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Reporting a Safeguarding Concern 

Open the Partner Portal and 

find the relevant persons 

appointment record
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Reporting a Safeguarding Concern 

Click on the drop down arrow next to 

Manage Cancel / Reschedule

Select Raise Safeguarding Issue
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Reporting a Safeguarding Concern 

Find the relevant description of the 

safeguarding concern you want to raise and 

click on it.

If you have multiple issues, then click on the 

first one then hold down the ctrl button and 

click on the others that you want to add

In the description box please type as much 

detail as possible. Include things like:

• What was discussed

• What action have you taken

• Where / who have you signposted them 

to

• If you called emergency services 

Once all completed click on next
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Safeguarding Team

Once you have clicked next, that should send the safeguarding concern to the team to 

review and complete further actions if required.

Should you have any questions about the safeguarding procedure you can email the team 

at safeguarding@wearegroup.com

mailto:safeguarding@wearegroup.com


Thank you!
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