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01
Introduction

to Divorce

What you need to
know




What is the divorce process?

Definition of divorce
Divorce is the legal process of
ending a marriage.

HM Courts &
Tribunals Service

Q (AfaWe Are

Group ~—_

If a person wants to legally end
their marriage, they must apply
for a divorce.

You don’t need to give a reason
to get a divorce - this is
sometimes called ‘no fault’
divorce.

Couples can only get a divorce
after they’ve been married for at
least 1 year. In general, if it’s
been under 1 year, they have the

-

option to legally “separate”
from their spouse and then
apply to divorce once a year has
passed.

The types of application We Are
Digital do not currently support
are:

« ending a civil partnership
(there is both an online form
and paper form option for a
“dissolution”)

« marriage separation (this is

er form) 5



Joint and Sole Applications

. Married couples only need to other can continue with an
The key differences C o ,
make one application between application as a sole applicant.

them. They can send an

application from: In a joint application, where help
to pay fees is needed, both
*  both of them together - parties have to apply for “Help
called a joint application With Fees”.
7@5 * just one spouse - called a If one spouse does not apply, or
HM Courts & sole application isn’t eligible, then the other will

Tribunals Service either have to pay the full fee or

In a joint application, if one switch to a sole application to
person stops responding, the get the support.




Fee Changes April 2025 We Are
Group

Changes to fees which will come into force on 08 April 2025 — increasing from £593 to £612

What does this mean for you?

« Ifavalid process is received before 08 April 2025 in a fit state to issue, then the old fee will apply
even if it is actioned after the fee increase.

« Alot of payments are taken by the digital end to end processing. This reduces the occurrence of
having collected the incorrect fee amount and thereby a need for refunds.

» Any process date stamped as received on or after 00:00 hours 08 April 2025 will be dealt with
under the new fee order.

« Any process received prior to the new fee order but returned because there was an error and
then subsequently resubmitted after 08 April 2025, will attract the new fee.

Q We Are
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02
Divorce

Service User
Vulnerabilities

And how to respond




Potential service user vulnerabilities

Life-changing and stressful

Users are often mourning the loss of their relationship and reassessing their lives and futures. Even amicable
divorces are likely to involve negotiating childcare, home ownership, or finances. This can be an extremely
difficult and emotionally charged situation and it is likely to manifest in different ways for different people. It
is a time of loss, stress, change and adjustment.

Users may begin the process feeling angry, upset, stressed and overwhelmed if their experience has already
been negative. An example of a person at particular risk would be if their spouse has been aggressive or
controlling. In these instances, help is available (see signposting information in the Service Overview Training
Guide). Remind any user who seems under pressure from their spouse, that they don’t have to agree to
anything important about finances or the children without getting legal advice first, or if they cannot afford
that, direct them to Advicenow’s free legal information on divorce, finances and child arrangements.



https://www.advicenow.org.uk/help-deal-family-problems

Potential service user vulnerabilities

Finances

The application for divorce itself has a cost, and solicitors can cost hundreds, or thousands, of pounds
depending on the complexity of the situation.

This can be worrying for anyone, but if a user has existing money worries, then getting a divorce will add to
them. Working out how to create two new households from one will add financial pressures for both the user
and their spouse.

The divorce service doesn’t help users sort out their finances or automatically end all financial ties and
responsibilities to their spouse. Users may benefit from seeking legal advice on this, or from reviewing

Advicenow's free legal information.

~—Q__— %\Gl\rlo%pere\ S \y


https://www.advicenow.org.uk/help-deal-family-problems

Potential service user vulnerabilities

Conflict

If a user’s spouse disagrees on money or childcare issues, they will need to try mediation and may have to
go to court for the judge to decide for them, if they cannot negotiate between themselves.

Going to court can be daunting for many people and it can get very expensive and hostile. This could result
in users presenting with low confidence, anxiety or low mood.

( 2 We Are
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Potential service user vulnerabilities

Domestic Abuse

Many relationships that are unhappy feature an imbalance of power between the couple. This can amount to
domestic abuse. It is often hard for the person in the relationship to see that it is abusive. There are many
different forms of domestic abuse, from emotional, to physical, to financial.

If you have concerns about anything a user tells you which suggests that they are in an abusive situation,
then you need to raise a safeguarding concern through your normal processes.

If a user is clearly in a domestic violence situation, then it would also be helpful to flag the possibility of
legal aid to them if they are on a low income.
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https://www.gov.uk/check-legal-aid

Potential service user vulnerabilities

Delays

Users are likely to want to finalise their divorce as quickly as possible, so are more likely to show impatience
or concern if there are delays, or if they perceive that something has prevented their case from progressing
unnecessarily. The length of time it takes is likely to increase any stress already felt due to the relationship
breakdown.

Divorce proceedings now take around 7 months, even if circumstances are straightforward.

0 WoWer .




Potential service user vulnerabilities

Frustration

We know that users seeking support through We Are Group may struggle with different parts of the online
journey, and it may be helpful for some users to know why it is a good option for them to use it, as there are

some key benefits of using 'Apply for a divorce’ online:

* It has been designed for people applying for a divorce themselves, rather than for lawyers.

* The online service will be faster for the user than the paper service.

* At regular intervals, users can click on a link called ‘Contact us for more help’ which takes them to
webchat and helpline details.

* The user can log on at any time to check the progress of their case and find related information via
GOV.UK pages.

o wpr
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How to respond

Make sure you Tips

* Are patient * It's normal for people to feel sad, angry, exhausted
and confused when they are getting divorced, and

* Listen carefully these feelings can be intense. They also may be
anxious about the future. These feelings may affect

* Show compassion how users interact with you.

* Recognise distress * We can't give users suggestions on what they
should do, but we can explain and give information

* Refer and signpost of options so they can make an informed choice.

appropriately
* Remember that CTSC may be the right place for
some enquiries.

15



Preparing users for booked appointments

What to remember

If you are booking a user on for an This will vary depending on the service and the help
appointment with a network needed, but it could include:

partner, remind the user of what

they may need for the supported * |dentification

session.

* Documents, such as a marriage certificate and/or
translation

* Paperwork about their finances for Help with Fees
application

* Debit or Credit card to pay the court fee.

16



Any questions?

g 2 W% Are

Group ~—_




03
Supporting
Divorce Short
Task's

When you can offer
direct support

[
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Joint and Sole Applications
How to use the Guidance Pack

Joint Sole

This icon indicates when This icon indicates when This icon indicates when

the guidance is relevant the guidance is relevant the guidance is relevant

only to joint applicants. only to sole applicants. to both joint and sole
applicants.

\’Q We Are 19
Group



Joint Sole

The short tasks for joint and sole applications are very similar in terms of the names
of the tasks, and the majority of next steps are very similar too.

Because however there are some differences in the wording of the email notifications
and the updates on the portal, and because the action required is sometimes different

too, the pack covers joint and sole short tasks separately.

This is to avoid any confusion, and to make it easier for agents to follow the correct
guidance.

\4@/ WD e Are
Group
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Short Tasks — Quick Links

All Applications:

e Supporting Sign In

e Reading Notifications

* Viewing Documents

e Resetting Passwords

Joint

Confirm Receipt of Notice of .
Proceedings

Apply for a Conditional Order

No response

Conditional Order Application
Accepted

View Conditional Order

Joint Applications:

Apply for a Final
Order

Final Order
Granted

Switch to Sole

21



Short Tasks — Quick Links

Sole Sole Applications:

Notice of Proceedings

(Issued)

Apply for a Conditional
Order

No Response

Respondent Rejected

Conditional Order Applied

For

Conditional Order * Final Order Applied for
Application Accepted (Respondent)

View Conditional Order * Final Order Granted
(Respondent)

Apply for Final Order

Conditional Order Granted
(Respondent)

Apply for Final Order (3
months no response)

22



Supporting Sign In

How to help users to sign in to the
online portal.



Supporting Sign In We Are
Group

If a user doesn’t know where to go to sign into the

service, or if they are wary of clicking links in
emails, you can direct them to type the words

“divorce service login”

. . Go g|e divorce service login X y & Q
into a search engine,

this should generate the link Images News Videos Maps Books Flights Finance

to click as shown:
About 56,800,000 results (0.29 seconds)

mm  SENVice gov.uk
el https:ffwwaw apply-divorce service govuk 3

https:/fwww.apply-divorce.service.gov.uk/

g 2 We Are
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Supporting Sign In

All users, including applicants, respondents, joint
applicants and sole applicants will see the same
sign in screen.

Email and password are the sole credentials with
which users can sign in to the portal for divorce.

Other services may allow users to sign in with a
claim number for example, but there is no
identifying number or code associated with a
divorce application.

( ) We Are
Group ~—~——__ _/

% GOV.UK

1:137 W Thisis anew service - your feedback will help us to improve it.

Signin or create an account

Signin
Email address
Password

Forgotten password?

We Are
Group

Create anaccount

You need to create an account to use this service.

25



Notifications

Supporting users to view
notifications and determine their
next steps

26



Notifications We Are
Group

Notifications are normally updates telling a 5 GOV.UK

claimant about progress on their divorce. These

Case number: 10736745834

often require the claimant to take additional

action on their portal. Dear Jo Bloggs

You can now apply for a ‘final order’. This is a court document
that will legally end your [marriage. / civil partnership.]

In most cases these are small tasks, such as
. . . . . . Sign in to your HMCTS account and apply for a ‘final order': [sign
confirming receipt of something or viewing or in link]

downloading a document. Divorce Service
HM Courts & Tribunals Service

0300 303 0642 (Monday to Friday 8am to 8pm, Saturday 8am to
In other cases, a user should be booked for 2pm)

support at a centre if the notification prompts Email: contactdivorce@justice.gov.uk
them to take additional action on the portol such This is an automated message, please do not reply to this email.
’

as the one shown here:

( 2 We Are
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Notifications We Are
Group

Notifications that do not require further action

Case number: 107643456

include:
. . . Dear Jo Bloggs,
*  Receipt of notice of proceedings
‘ .. , Your application for a ‘conditional order’ has been accepted. The
¢ Acceptonce of a ‘conditional order court agrees that you are entitled to [get divorced. / end your civil

application (shown here) partnership ]

+  Pronouncement of a ‘conditional order’ What happens next

A judge will ‘pronounce’ (read out) your conditional order at a
hearing. The hearing will take place at [court name] on [date of
Note: hearing] at [time of hearing].

If the user is Stru99|mg to nGVIthe the portol with You do not need to come to the hearing, unless you want to
object. You must contact the court by [date + x days] if you

your support over the phone and may need more Bl

In_depth support, you can offer an appomtment [Your [husband / wife / civil partner] has also been sent this
with a network partner. notification ]

Divorce Service

g 2 We Are
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Notifications We Are

Group
As just shown, users will be sent an email when Viewing these updates is normally straightforward
something has happened in relation to their once the user is signed into the portal.
application, they can find out more about this by
clicking the link to access the online portal. Some notifications may require signposting to

CTSC for specific guidance or technical support,

Sometimes, early in the process, the other party e.g., if there is a technical issue with the
will have acted and there is an update for the application

user to read before they are prompted to fill in
another form.

That other form would be a long task, but reading
the update first would be a short task.

~—Q__— %\Gl\rlo%pere\ S \y




Viewing Documents

Supporting users to view
documents in the portal

30



Viewing Documents

Viewing documents is usually straightforward

Apply for a divorce

once the user is signed into the portal.

dhack will help us to improve it

Brad David Smith & Angelina Louise

All of the user’s previously submitted documents, Smith

Reference Number: 1691-4161-0948-2398

as well as the documents submitted by the other
party, will be available to view within the portal.

Final order
(Divorced)

Submitted Conditional

The option to view the document will usually be

Uneed todo

described in blue underlined text.

You have applied for a ¢ itional order. Your wife also needs to

fail telling you how you can progress the application.
I want to... Helpfulinformation

I Rt N o T Eind out about dividing money and property
View the divorce application (PDF) ) '

O

nal order

We Are -—
Group ~—_

Q

We Are

Group

Signout

Iwantto...
View the divorce application (PDF)

Review your contact details

Getting help

Phone

0300 303 0642

(Monday to Friday. 8am to 6pm)
Email

contactdivorce@justice gov.uk
Post

Courts and Tribunals Service Centre
HMCTS Divorce and Dissolution
service

PO Box 13226

Harlow

CM209UG

31




Resetting Passwords

Supporting users to reset their
password to gain access to the
portal

32



Resetting Passwords We Are

Group
&l GOV.UK
This is a new service - your feedback will help us to improve it. Cymraeg
If a user has forgotten their password and needs Sign in of create an account
to reset it, there are some simple steps they can
Signin Create an account
take.
Email address You need to create an account to use this service.
| |
The guidance for this is contained in the o |
“Password Reset Flow” document, and in the Foratten passuard?
addendum at the end of the Service Overview
Training Guide. & GOV.UK
This is a new service - your feedback will help us to improve it. Cymraeg
You can access the Password Reset document
Reset your password
w' Enteryour emailaddress to reset your password.

Email address

|

( ) We Are
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https://20293962.fs1.hubspotusercontent-na1.net/hubfs/20293962/Password_Reset_flow_document.pdf

Confirm Receipt of
Notice of Proceedings

Joint

Supporting users to confirm that
they have received their
application for divorce by email.

34



Confirm Receipt of Notice of Proceedings Joint \GNe Are
roup

GOV.UK

Case reference number:

When a user receives this notification, it is

) Notice of proceedings
because they have been sent a copy of their P g

Dear Mike Dean
d Ivorce a ppl ication by emai l a nd they need to Your joint Divorce application has been checked by court staff and
f. h h h . d . accepted. Your case reference number is: xxx. A separate email has
confirm that t ey ave receive It. been sent to your partner Jen confirming this.

What you need to do

You need to acknowledge receipt of this email, so the court knows you
have received and read it. You do this by signing into your divorce
account: hitps://hmcts-access.service.gov.uk/login?
client_id=divorce&response_type=code&redirect_uri=https://www.apply-
divorce.service.gov.uk/oauth2/callback

What happens next

The next step in the Divorce is to confirm that you want the application
to continue by applying for a ‘conditional order’. You have to wait until
10 October 2023 until you can apply. You will receive an email to
remind you then.

You can use the time between now and then to decide how the money
and property is divided. You can also make arrangements for children, if
you have them. Dividing money and property is dealt with separately to
the divorce.

( ) We Are
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Confirm Receipt of Notice of Proceedings

This is a simple one-step process where they are
required to press “Confirm receipt”.

You should check that the user has been able to
open and read the email with their application in
it and is happy to continue before they press the
green button.

Apply for a divorce

IEIEIY 7his is 2 new service - your feedback wil hel us toimpraveit

Brad David Smith & Angelina Louise

Smith

Reference Number: 1691-4161-0948-2398

@ O

We Are
Group

Sign out

Iwantto...

View the divorce application (PDF)

Submitted Canditional
order

What you need todo

Your application for divorce has been submitted and checked by
court staff. It has been sent to you and your wife by email.

divorce

Confirm receipt

that you have received your application for

Find out about dividing money and property

g ) We Are
Group —_— _/'

ty

Review your contact details

Getting help

Phone

03003030642

(Monday to Friday. 8am to 6pm)
Email

contactdivorce@justice.gov.uk

Post
Courts and Tribunals Service Centre

HMCTS Divorce and Dissolution
service

PO Box 13226
Harlow
CM20 9UG

36



Confirm Receipt of Notice of Proceedings

They will then be shown a confirmation screen,
which tells them that there will now be a 20 week
wait before they can apply for a “conditional
order”.

They will be sent an email reminder by HMCTS
closer to the time to alert them that they will be
able to make the next application.

They do not have to take any further action at this

stage, however there is some useful guidance we
can also provide (continued)..

We Are

Brad David Smith & Angelina Louise
Smith

Reference Number: 1691-4161-0948-2398

We Are
Group

Sign out

ew the divorce application (PDF)

Review your contact detail

@ O O

Submitted Conditional Finalorder
arder

(Divoreed)

What you need to do

You have confirmed receipt of the divorce application. Your wife
should also confirm receipt, if they have not already done so.

The next step is to apply for a ‘conditional order”. A conditional order
is a document that says the court does not see any reason why you
cannot get a divorce.

You can apply for a conditional order on 26 December 2023. This is
because you have to wait until 20 weeks from when the divorce
application was issued. You will receive an email to remind you.

Helpful information

Find out about dividing money and property

Q

Group —~—__

Getting help

Phone

0300 3020842

(Monday to Friday. 8am to 6pm)
Email

contactdivorce@justice gov.uk

Post

Courts and Tribunals Service Centre
HMCTS Divorce and Dissolution
service

PO Box13226

Harlow

CM203UG
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Confirm Receipt of Notice of Proceedings i We Are
Group

Whilst the legal process is underway, it is important the user understands that they also need to start
thinking about how to reach an agreement with their spouse on the division of any property, other capital like
savings, pensions, and debts and income or maintenance, now. This is not an automatic part of the divorce
process.

For some it may feel too soon, but the process is a slow one and it takes time to gather all the necessary
documentation to enable productive conversations with their spouse, or via mediation or solicitors.

If the user can afford it, getting early legal advice is invaluable. A useful starting place to signpost users to is
Advicenow’s “A survival guide to sorting out finances when you get divorced”.

They can search the keywords “advicenow sort finance divorce” for the link above in the search results.

-Q__. (A/a\el\r{iﬁre\ S \_y



https://www.advicenow.org.uk/guides/sorting-out-your-finances-when-you-get-divorced

Confirm Receipt of Notice of Proceedings i We Are
Group

It is important to flag to the user that a final divorce order does not, by itself, legally end the separated
couple’s financial ties.

A separate agreement not to make claims against each other in the future would be what they would need in
order to do this.

Even users with very little in the way of things of value, or ‘assets’, should understand that it is still important
to consider getting such an agreement. To be legally binding it must be approved by the court and made into
an order — known as a ‘consent order’.

If there is any suggestion that the user is in a disadvantaged position or being controlled by their spouse,
then they need to be reminded of the importance of getting legal advice before agreeing anything important
in relation to finances.

-Q__. (A/ag\r{iﬁre\ - \_y




Apply for a Conditional Order

Joint

After waiting 20 weeks, the user
can be supported to apply for a
conditional order

40



Apply for a Conditional Order

When a user receives this notification, it is
because 20 weeks have passed since they
submitted their initial application to divorce.

Now they can move on to the next stage in the
divorce process and “Apply for a conditional
order”.

You can walk the user through the next few
screens. Remember that if they need additional
help at any point, you can offer an appointment
with a network partner.

g ) We Are

Group —~—__

Apply for adivorce

m This is a new service - your feedback will help us to improve .

Brad David Smith & Angelina Louise
Smith

Reference Number: 1691-4161-0948-2398

& O O
7
Submitted Conditional Final order
order (Divorced)

What you need to do

You can now apply for a ‘conditional order’. A conditional orderis a
docurnenidh he court does not see any reason why you
annot get a divorce.

Apply for conditional order

—

We Are
Group

Sign out

Iwant to...

View the divorce application (PDF)

Review your contact details

Getting help

Phone

03003030642

(Monday to Friday. 8am to 6pm)
Email
contactdivorce@justice.gov.uk
Post

Courts and Tribunals Service Centre
HMCTS Divorce and Dissolution
service

PO Box 13226

Harlow

CM209UG



Apply for a Conditional Order i We Are
Group

Apply for a divorce

m This is a new service - your feedback will help us to improve it

The user needs to choose whether to continue with

the divorce process or not. Do you want to continue with your joint
divorce?
H H H The next step in the divorce process is to apply for a ‘conditional order”. A
CheCk thqt the user Is sthSfled thqt they conditional order is a document that says the court does not see any reason

why you cannot get a divorce.

understand the process and that they wish to

This is a joint application so your wife will also have to apply. They have been

continue before they select an option and press sent an emailto tell them.

» Read more about the next steps

the green button.

O Twant to cONinue with my divorce application

O | do not wag#to continue with my divorce application

Save and sign gut

» Contactus for help

( ) We Are
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Apply for a Conditional Order i We Are
Group

Apply for a divorce

ack will help us toimprove it

If they choose not to continue with their divorce
application at this point, they will automatically

. ) ) Withdrawing your divorce application
be asked to fill out a paper form. Their spouse will

You have said you do not want to continue with your divorce. If you want to
withdraw your application then you and your wife need to jointlyfill out a D11

need to fl” In the some form too' form and send it to the court. Details of where to send it are on the form.

This form is available to print online, or the user

If you stillwant to get divorced but you do not think your wife will confirm
they want to continue, then you can change to a sole application. This

Can CG” CTSC to requeSt One- means your wife will become the respondent for the rest of the divorce

You should still continue to apply for a conditional order jointly. If your wife
does not also apply within 2 weeks then you will then be able to change to
a sole application online. You will receive an email with information on how

If the user doesn’t think their spouse still wants to e Chamrramaoc Al T Mo et st
qpp|y together for a divorce, the user will need to If you want to apply for a conditional order as a sole applicant now. then
you need to download and fill out a D84 paper form. Details of where to

post it are on the form. Your application will be lodged as soon as the form

. .
Cho nge to 0 SOI e 0 ppl I Cot I On . The user needs to is received by the court but it could take up to three weeks to process the
application. If you want to choose this option then you should exit the

continue to apply jointly and wait for two weeks service.
before requesting to change. » Contactus forhelo

( ) We Are
Group —~——__ e \y




Apply for a Conditional Order

If they choose to continue with their divorce
application at this point, they will be asked to
review the application and statements made.

They need to check that everything is correct.
Contact details can be updated for free in the

portal at any time.

If they need to change information other than
their contact details, then they will need to detail
the change in the text box and pay a fee of £95.
To do so they would need to contact CTSC.

We Are
Group —~—__
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We Are
Group

Joint

ils GOV.UK Apply for a divorce ——
=0
Back

Review your joint divorce application
Is the information in this application still correct?

Joint divorce application

MEng your contact detadls

2l address. phone number and postal address
lllll

Changing any other information
f you wan hange any cther mformation then you should oronde

details below. You may need to pay 3 £95 fee. This is b

—/ \y



Apply for a Conditional Order i gVe Are
roup

. . . Apply for a divorce
The next screen asks the user to confirm their previous —rrr——
answers.
Check your answers
It is important to explain to the user that by ticking this ST T IIT TR —
bOX they are moking a statement Of truth to the court. This Is the information in this application still correct? Yes Change

means they are saying all the details given are true and

. . | believe that the facts stated in this application are true
accurate as far as they know. Remind them that if they

This confirms that the information you are submitting is true and
accurate, to the best of your knowledge. It's known as your

make a false statement of truth, they can be found guilty of st arirath
‘contempt of court’. The punishment for this offence can be

o Proceedings for contempt of court may be brought against anyone
who makes, or causes to be made, a false statement verified bya
gement of truth without an honest belief inits truth.

a fine, or time in prison, or both.

Check that the user is happy to proceed before they press
“Submit”. This is a legal statement and therefore should be
taken seriously.

Q We Are
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Apply for a Conditional Order i We Are
Group

The final screen informs the user that their What you need to do

Gpp”CGtion for a Conditionql Order hqs been You have applied for a conditional order. Your wife also needs to
apply because this is a joint application for divorce. They have been

mOde. sent an email to remind them.

If they do not apply by 4 September 2023 then you will be sent an
email telling you how you can progress the application.

Helpful information

The user will be sent confirmation of this by

Find out about dividing maney and property

email.

What you need to do
If they are the first in their couple to apply, their

You and your husband have applied for a ‘conditional order".

spouse is now required to complete the same

The court will check your application and send it to a judge. If the

process on“ne qnd is sent an emq” reminder to do judge agrees that you should get a divorce, then they will grant your

entitlement to a conditional order and then ‘pronounce’ it in court.
You will receive an email by 4 September 2023 after your

so . application has been checked. This will have the time, date and
court your conditional order will be pronounced

Helpful information
If they have both now completed the application, Eindl puf aheut diadieg rone; and puenedty
their application will be checked and sent to a

Q judge.~\ \We Are
Group —~—__ e \y




No Response

Joint

Supporting users to understand
what to do if their spouse does not
respond to the application

47



No Response We Are
Group

Apply for a divorce signout
When a user receives this notification, it is IETEEN s 3w senice-yourecchack willhe us o mprove
. , . .
because their spouse hasn’t replied to their John Smith & Angela Smith
application for divorce. Reference Number:16915052.32917600
Iwantto...
It is not their spouse’s final chance to respond, so (3 O O O  Viewhedvorceaomlication(OF)
. . . . . Submitted Response Conditional F\rjﬂlordcr Review your contact details
the user can wait if they think their spouse will s
pick it up. They can also contact them if they Latest update g
wish, to remind them directly. A reminder will also e e e O  (rion ey o Price, sarvta o)
August 2023. They can still respond and have been sent a reminder. Emall
have been sent by HMCTS. You can also contact them to remind them if it's safe to do so. contactdivarce@lustice gov.uk
Ifyou do not think they will respond then you can view the options Post

for proceeding with your divorce Courts and Tribunals Service Centre

HMCTS Divorce and Dissolution
service

PO Box 13226

Harlow

CM209UG

Helpfulinformation

Find out about dividing money and property

Q We Are
Group ~— e \y



If the user doesn’t think their spouse will respond
and doesn’t want to wait, have the option to How to proceed with your divorce
switch to a sole application.

No response

We Are
Group

Apply foradivorce

EYELN This s a new service - your feedback will help us to improve it e

ore it can Iwant to...

The court usually needs to hear from both parties in a marriage befo
e your

The simplest way to proceed is for you to contact your wife and ask
them to respond, if it's safe to do so. They can still respond, even

A partner booking should be made to create a though he deadtine has passed.

new application, see the ‘Switch to Sole

e form to the Courts and
o not respond then you can choose one of th

Application’ guidance.

Q

We Are
Group —~—__

our application, depending on your situatiol
Email: contactdivorce@justice.gov.uk
¥ | have another email address or postal address for my
Courts and Tribunals Service Centre
Provide their new email address or postal address tot HMCTS Di and Dissolution service
phone, em: ost it using the contact details in the PO Box 13226

section at the top of this page Harlow

CM20 9UG

Apply for a divorce

Postal addresses can be UK or internat
or their solicitor's address. You should
you have to then you should ask their permission

v 1needto search aovernment records forr [ETREN This is anew service - your k will help us to improve it

You can apply to searc
example the el

overnment reco

You do not have to pay anything to update their email

ral register. They n

“datomiens . CT@Ate a new application

application cc
Fees
v | have their email address but not their postal addre: e E i
Your wife will not be able to access the new application. They will
How to apply: 5 2 SR
- receive an email confirming this.
If you have their email address but not their postal adc Call the Courts and Tribunals Service Cen

apply to the t the ay ) for the form to be sent to you
jonc eel Create a new application
Fees. How to pay:

Cancel

How to apply:

» Contact us for helg

—/ \y



Conditional Order Application
Accepted

Joint

This notification is generated when
the user’s application has
progressed to the next stage

50



Conditional Order Application Accepted i gVe Are
roup

Case number: 107643456

When a user receives this notification, it is

because their application for a “conditional order” Dear Jo Bloggs,

Your application for a ‘conditional order has been accepted. The

hGS been occepted. court agrees that you are entitled to [get divorced. / end your civil

partnership.]
Joe Bloggs & Joanne Bloggs
If they wish to, they can attend court to object to What happens n oo
the order. This would be unusual but is possible. A judge will ‘pronounce’ i
. L. . hearing. The hearing wil . .
They must inform the court of their intention; the hearing] at [time of heari
notification should contain the court’s contact Youdonotneedtoce o e
d il object. You must cont Yourapplcation ora‘conditional order”has been accepted. The D
etails. want to attend it |
hearing. The hearing will take place at [court name] on [date of Eg%’&?wn
[Your [husband / wife /¢~ "mesrer) Mondayto Fridey, 8:30amto Spm
. . notification. You do not need to come to the hearing, unless you want to L L I
In most cases, users will not object or attend Woshon] B e e | )
. . . . . Divorce Service e

court and will simply wait for confirmation that — e

their “conditional order” has been granted.

( ) We Are
Group —~——__ e \y



View Conditional Order

Joint

Supporting users to view and
download their conditional order

52



View Conditional Order

When a user receives this notification, it is
because their “conditional order” has been
granted.

If they wish to, they can view and download the
order through the portal.

They can do this by clicking on the blue underlined

text as shown.

The user will now need to wait a further 6 weeks
and 1 day before they can apply for the “final
order”.

( ) We Are
Group —~—__ _/'

We Are
Group

Brad David Smith & Angelina Louise
Smith

Reference Number: 1691-4161-0948-2398

Iwant to...

o o ) ek

ubmitted Conditiona der
e e
PR
Y ntact det:
Latest update
Getting help
You have been granted a ‘conditional order’ by the court. Your
conditional order was formally pronounced (read out) by a judge at Phone
Bury St. Edmunds Regional Divorce Centre on false. Your wife has 0300 303 0642
also been notified (Monday to Friday. 8am to 6pm)
Email
You are not divorced yet. You / your wife still have to apply fora e
final order which will end the marriage. You can apply for a final Post

e gy ourts and Tribunals Service Centre

rce and Dissolution

vYouclh  Yhiis is th
docu y reggfin why you
cannot g

Helpful information

53



View Conditional Order I We Are

Group

Remind the user that they need to be thinking about how to agree their finances if they haven't already
started this part of the process. If they have tried, but cannot agree things between themselves, then this is
the first point in the process when they can apply to the court for the Judge's help.

A good place to start when making these decisions is Advicenow’s webpages on divorce and finances.

If there in any suggestion of the user being pressurised or controlled by their spouse, do remind them that it
is very important to get legal advice about their position before agreeing finances or arrangements for

children.

0 WoWer .



https://www.advicenow.org.uk/guides/sorting-out-your-finances-when-you-get-divorced

Apply for a Final Order

Joint

Supporting users to apply for a
final order, the last stage in the
divorce process

55



Apply for a Final Order i We Are
Group

When a user receives this notification, it is

) % GOV.UK
because 6 weeks and a day have passed since
they were granted a conditional order. Case number: 10736745834
Dear Jo Bloggs

You can now apply for a final order’. This is a court document

The user now has up to a year to apply for a ; , 'n _
that will legally end your [marriage. / civil partnership.]

“Ler ” H H
final order” to Iegqlly end their marriage. Sign in to your HMCTS account and apply for a ‘final order’: [sign

in link]
If they are ready to do so, you can support them Divorce Service _
HM Courts & Tribunals Service
to make the application now. It is the last step in 0300 303 0642 (Monday to Friday 8am to 8pm, Saturday 8am to
) 2pm)
the divorce process, so check that they Email: contactdivorce@justice.gov.uk
understand what this means and are hqppy to This is an automated message, please do not reply to this email.

continue before proceeding.

Q We Are
Group ~— e \y



Apply for a Final Order i We Are
Group

A person's legal situation changes once the final order is made. It is near impossible to stop it from being
made once the application has gone to the court, so the user must understand the consequences for their
legal rights.

If the separated couple have not yet resolved their finances, there are good reasons to do that before
applying for the final order.

This is because the final divorce or dissolution order affects their legal rights, for example:

* rights in relation to the family home

« rights in relation to pensions

« the right to bring a claim for a financial order in relation to the marriage if the other person dies after the
final order is made, but before finances are agreed and approved by the court

-Q_.- (A/ag\rﬁﬁre\ - \y




Apply for a Final Order i We Are
Group

If the user is unsure about how this could affect them, suggest they try and get legal advice before making

this decision.

If it appears that the user is being pressurised into an agreement that they aren't happy with, remind them
that they should get legal advice.

If the user decides to delay their application to finalise the finances, make sure you explain that the
respondent is allowed to apply for the final order themselves, three months after the first date the user can

apply.

Also, if there is a long delay in applying (a year more more), they will need to explain to the court the

reasons for this.

-Q__. (A/ag\r{iﬁre\ - \y



Apply for a Final Order

Apply for a divorce

Clicking the “Apply for final order” button will

take the user to a final screen which sets out their g,r:i‘:,?av'd b

options and provides guidance (see below) Reference Number: 1691 41610948 2398

Iwant to...

Submitted Conditiona Final order
als GOV.UK Apply for a divorce Signoat . {
Latest update
: ; Getting help
Do you want to finalise your divorce? You can now apply for a ‘final order’. A final order is the document
at w g nd your marriage. It’s the final step in the divorce Phone

0300 303 0642
(Monday to Friday. Bam to 6pm)

Q) 1v0u have not finisned negotistions about your maney. property or
O susats iy shenkd ek loge e badoe Saabdng vour

Email
Gvorce. If you want to settie your finances first. then save and sign tact

Group —— 59




Apply for a Final Order i We Are
Group

This is a significant decision, as it will legally end their ils GOV.UK Apply for a divorce sanou

marriage, so it is vital that the user reads and

understands this, and the rest of the information on

.. Do you want to finalise your divorce?
the page, before continuing. y .

0 1f you have not finished negotiations about your money, property o

Once the finql order is que it annot be un_que. other assets then you should seek legal advice before finalising your

divorce. If you want to settie your finances first, then save and sign

The user and their spouse will no longer be husband
and wife, and this changes their rights to the family

home, rights to spousal benefits in pension plans and

potential rights if their ex-spouse dies after the final
order is made but before finances are agreed and
approved by the court.

Q We Are
Group ~— e \y




Apply for a Final Order

If at any time they decide they need to stop and
seek advice or consider their options before they
submit, then they can click the blue underlined
“Save and sign out” text.

If they decide to continue and to complete the
process, they are asked to tick the box to confirm
they want to take the final step and finalise the
divorce, then they are required to press “Submit”.

Q__ Woltre_ —

We Are
Group

— e



Apply for a Final Order

The final screen informs the user that their
application for a final order has been made.

The user will be sent confirmation of this by email.

If they are the first in their couple to apply, their
spouse is now required to complete the same
process online and is sent an email reminder to do
so.

If they have both now completed the application,
their application will be checked and finalised.

( ) We Are
Group —~—__ _/'

Apply for a divorce

Brad David Smith & Angelina Louise
Smith

Reference Number: 1691-4161-0948-2398

o o 0

mitted Conditional Final order
order (Divorced)

Latest update

You have applied for a *final order’. Your wife also has to apply
because this is a joint application. They have been sent an email
reminder.

If they do not apply by 22 August 2023 then you will be sent an
email telling you how you can finalise your divarce,
Helpful information

Latest update
Eind cut about dividir

We Are
Group

Sign out

Iwant to...

Getting help

Phone
0300 3030642
(Monday to Friday, Bam to 6pm)

Tribunals Service Centre

voree and Dissolution

You and your husband have both confirmed youwant to finalise the
divorce. Your application will be checked by court staff. If there are 126
no other applications that need to be completed then your divorce

will be finalised

You should receive an email within 2 working days. confirming

whether the final order has been granted.
Helpful information

Find out about dividing money and propert

_— e



Final Order Granted

Joint

Supporting users to view and
download their final order



g ) We Are

Final Order Granted

When a user receives this notification, it is
because their “final order” has been granted.

If they wish to, they can view and download the
order through the portal.

They can do this by clicking on the blue underlined

text as shown.
This is the last stage in the joint applicant divorce

process. The couple are now legally divorced and
the marriage has formally ended.

Group —~—__

We Are
Group

Sign out

Brad David Smith & Angelina Louise
Smith

Reference Number: 1691-4161-0948-2398

Iwant to...

Submitted Conditional Final order

Latest update

Getting help

Phone

0300 3030642

(Monday to Friday. 8am to 6pm)
Email

contactdivorce@justice. gov.uk

Post

Courts and Tribunals Service Centre
HMCTS Divorce and Dissolution
service

PO Box 13226

Harlow

CM209UG

— T e



Final Order Granted I We Are
Group

If the user requests help at this stage as they haven’t sorted out their finances, signpost them to Advicenow’s
“A survival guide to sorting out your finances when you get divorced” or “How to apply for a financial order
without a lawyer”, depending on if they are still trying to agree, or if they can’t reach an agreement and need

to apply to court.

If the user hasn’t already updated their Will since their separation, inform them that divorce affects a Will, so
that it is as though their ex-husband/wife died on the date the final order is made.

They can find more details on this in Advicenow’s “How to get a divorce or dissolution of a civil partnership

without a lawyer” article.

-Q__. (A/a\el\r{if?‘re\ S w


https://www.advicenow.org.uk/guides/sorting-out-your-finances-when-you-get-divorced
https://www.advicenow.org.uk/guides/how-apply-financial-order-without-lawyer
https://www.advicenow.org.uk/guides/how-apply-financial-order-without-lawyer
https://www.advicenow.org.uk/guides/how-get-divorce-or-end-civil-partnership-without-lawyer
https://www.advicenow.org.uk/guides/how-get-divorce-or-end-civil-partnership-without-lawyer

Switch to Sole Application

Joint

Supporting the user to switch from
a joint to a sole application

66



Switch to Sole Application Joint gVe Are
roup

" | GOV.UK

Dear Mike Dean

If the user wishes to change to a sole application

and 2 weeks have passed since their spouse was

Your partner has still not applied for a conditional order. They have to

notified either of the requirement to Olpply for a apply before your divorce can progress. This is because you are deing
a joint application.

conditional order or a final order, then the user is What you can do

able to request to switch.

The quickest way to progress your application is for your partner to
apply for the conditional order. They have been emailed details of how
to do this. You should contact them to remind them, if it's safe to do so.

If they wish to do SO, the Gpproprlate action If you do not think they will apply then you can change your application
. . to a sole application. This will mean your partner becomes the
would be to book a partner appointment as this respondent. You can change your application by signing into your
. . . . HMCTS account: https://hmcts-access.service. gov.uk/login?
will entail completl ng the form dagain. client_id=divorce&response type=code&redirect uri=https://www.apply-

divorce.service.qgov.uk/oauth2/callback

Divorce and Dissolution

HM Courts & Tribunals Service
divorcecase@)justice.gov.uk

0300 303 0642 (Monday to Friday, 8am to 6pm)

( ) We Are
Group —~——__ e \y




Switch to Sole Application

The final screen will confirm that the application

has been changed and that the user’s spouse will

be notified via email.

They will now be asked to begin the application

process again from the start.

We Are
Group —~—__

Q

Apply foradivorce

 will help us toimprove it

Create a new application

o Your wife will not be able to access the new application. They will
receive an email confirming this.

Create anew application

Cancel

» Contactusforhelp

© & O

Submitted Response Conditional

Apply for a divorce

Paul Smith & Wendy Smith

Reference Number: 1692-0880-7386-4734

order (Div

Latest update

You have changed the application to a "sole application’. Your wife
has been notified by email

You have applied for a ‘conditional order’. The court will check your
application and send it to a judge. If the judge agrees that you

should get a divorce. they will grant your entitlement to a

conditional order and ‘pronounce’ it in court. You will receive an
email by 12 September 2023 after your application has been
checked. This will have the time, date and court your conditicnal
order will be pronounced

After your conditional order is pronounced. you then have to apply
for a “final order’. This will finalise your divorce. You have to wait
weeks until after your conditional order. to apply for the final order.

Helpfulinformation

Iwant to...

Review your contact details

Getting help
Phone

0300 303 0642

(Menday te Friday, 8am to 6pm)

Email

Post

Courts and Tribunals Service Centre

HMCTS Divorce and Dissolution

service

We Are
Group

68



Notice of Proceedings
(Divorce Issued)

Sole

Supporting users to view and
understand the notification

69



Notice of Proceedings Sole \GNe Are
roup

Notice of proceedings

When a user receives this notification, it is Sasenumber {33167
because they have previously submitted an Deeriiics Doan,
. . . . Your has been checked by court staff and accepted. Your case
application for divorce which has now been reference number is: 1234567. ; ey e

What happens next

Your partner Jane Dean has been sent the. They need to read the

checked by court staff and sent to their

application and respond by 30/10/2023. You do not need to do Brad Richard Smith & Angelina Louise
spouse. anything. Smith
You will receive a notification when they have responded. If they do not Reference Number: 1691-1442-2298-2876
respond then you will be told what you can do next to progress the
. . application. st
There is no action for the user to take , Do e e s
You can track the progress of your here: https://hmcts- [ Fat ) Bevie L contact detai
. . e e access service gov.uk/login? Pl s ol
beyond Vlerng the |GteSt Upthe, th IS IS client_id=divorce&response_type=code&redirect_uri=https://www apply- s (Divorced)
divorce.service.gov.uk/oauth2/callback Getting help
. Phone
Sim p | y tO tel | th em ad bOUt th e p I’Og ress Of The next step in the is to apply for a 'conditional order’. You have to wait Latestupcuty 03003030642
until 18/03/2024 until you can apply. You will receive a notification with (Mondiay ta Fridy, S ¥ Gpm)
i i i i four application for divg i e Email
their application. details of how you can apply. S T (YO SEYoU Ve 5 o tactdvorce@iustics oge
Your wife should respand to the divorce application by 20 August Powt
2003, Courts and Tribunals Service Centre
HMCTS Divor Dissolution
You will be notified by email when they have responded. Or tald ::,'w: e s
what you can do next if they do not respand P
Helpful information Z;;:Buu

( ) We Are
Group —~—__ e \y



Apply for a Conditional Order

Sole

After waiting 20 weeks, the user
can be supported to apply for a
conditional order

71



Apply for a Conditional Order Sole We Are
roup

Apply for a divorce

m This is a new service - your fe will help us to improve it

When a user receives this notification, it is
Brad Richard Smith & Angelina Louise

because their spouse has responded to and Smith
accepted the divorce application, and because 20 Reference Number. 16911562:3230-4343
weeks have passed since the application was then i |
submitted. [ & O fswIne esoors
Now the user can move on to the next stage in E——— —
. o o Phone
the d|vorce process Gnd “Apply for a condltlonql YeL-c.1nnnv;;apnlyfc;rhn'condmcnmoftdrr Aco"uwt-ona;or:crma 0300 3030642
document that says the court does not see any reason why you (l‘1:r\d:‘l'-t:;rncay Bam to 6pm)
order”. cannot get a divorce Email

Courts and Tribunals Service Centre
HMCTS Divorce and Dissolution
service

PO Box 13226

Apply for conditional order

Helpful information

You can walk the user through the next few
screens. Remember that they may need additional S — s

help at any point, which might necessitate a
partner booking.

( ) We Are
Group —~——__ e \y




Apply for a Conditional Order Sole We Are
roup

The user is asked to read and review their
spouse’s response to the application before they

Confirm if they WiSh to Continue' @5 GOV.UK Apply for a divorce [

it GOV.UK Apply fora divorce

DY s s anew service - your Wil heip s 10 improve . P
Read your wife's response

Check that the user is satisfied that they :
understand the process and that they wish s

Angelina Lowise Smith

Do you want to continue with your
divorce?

The next step in the divorce process is to apply for a ‘conditional order’. A
conditional order is a document that says the court does not see any reason

to continue before they select an option and  wx

Brad Richard Smith ¥ Read mare about the next sten;

p res S t h e g ree n b u ttO n How the respondent wants torespond You have to complete 2 more steps before you are legally divorced:
.
Continue without disputing the diverce

1. Apply for a conditionalorder

‘This shows that the court agrees that you're entitled to get a divorce.

The legal power (jurisdiction) of the courts
2. Apply for a final order

The respondent agrees the court has jurisdiction This legally ends the marriage. You cannot apply for a final order until 6
weeks after the conditional order,

Other court cases

Statement of truth

g ) We Are

Group —0___ 73




Apply for a Conditional Order

If they choose not to continue with their divorce
application at this point, they will automatically
be asked to fill out a paper form.

This form is available to print online, or the user
can call CTSC to request one.

Sole We Are

Group

i GOV.UK Apply for a divorce
m This is a new service - your feedback will help us to improve it Cymraeg

Withdrawing your divorce application

You have said you do not want to continue with your divorce. If you want to
withdraw your application then you need to fill out a separate D11 form and
send it to the court. Details of where to send it are on the form

If you need help then you can contact the court using the details below. The
support staff cannot give you legal advice.

Exit service

» Contact us forhelp

( ) We Are
Group —~—__ _/' 74




Apply for a Conditional Order Sole We Are
roup

@ GOV.UK e cat
| maa | ey gy
If they choose to continue with their divorce pron

application at this point, they will be asked to Review your divorce appl” i the information in this application still correct?

review the application and statements made.

Divorce application

MEng your contact detadls
2il address. phone number and postal address

They need to check that everything is correct. B
Contact details can be updated for free in the Ch o

hange any other mformatian then you should oronde

portal at any time.

If they need to change information other than
their contact details, then they will need to detail
the change in the text box and pay a fee of £95.
To do so they would need to contact CTSC.

Y =3

~—Q_-— m\é\rﬁﬁl‘e\ - \y



Apply for a Conditional Order Sole We Are
roup

Apply for a divorce

The next screen asks the user to confirm their
previous answers. Check that the user is happy to

. Check your answers
proceed before they press “Submit”.
Do you want to continue with your divorce? Yes Change
. . Is the information in this application still correct? Yes Change
This is a legal statement and therefore should be
tqken serIOUS|y' | believe that the facts stated in this application are true

onfirms that the information you are submitting is true and
accurate, to the best of your knowledge. It's known as your
statement of truth

o Proceedings for contempt of court may be brought against anyone
who makes, or causes to be made, a false statement verifiedbya
magt of truth without an honest belief in its truth.

( ) We Are
Group —0 T 76




Apply for a Conditional Order

The final screen informs the user that their
application for a conditional order has been
made.

The user will be sent confirmation of this by
email.

Their application will now be checked and sent to
a judge.

( ) We Are
Group —~—__ _/'

Brad Richard Smith & Angelina Louise

Apply for a divorce

Smith

Ref

ference Number: 16911562-3230-1343

application and send
should get a divor

er will be pronounce

After your conditi
for a ‘final order

You have towait ©

weeks until after your conditional order, to apply for the final order.

Helpfulinformation

Iwant to...

Getting help

Phone

0300 303 0642

(Monday to Friday. Bam to 6pm)

Email

Post
Courts and Tribunals Service Centre

orce and Dissolution




No response

Sole

Supporting users to understand
what to do if their spouse does not
respond to the application

78



No Response Sole We Are
Group

Apply for a divorce signout
When a user receives this notification, it is IETEEN s 3w senice-yourecchack willhe us o mprove
. , . .
because their spouse hasn’t replied to their John Smith & Angela Smith
application for divorce. Reference Number:16915052.32917600
Iwantto...
It is not their spouse’s final chance to respond, so (3 O O O  Viewthedvorce anplcaton (P0F)
.. . . . Submitted Response Conditional Finalorder  Reyiew your contact details
the user can wait if they think their spouse will s
pick it up. They can also contact them if they Latest update g
wish, to remind them directly. A reminder will also e e e O  (rion ey o Price, sarvta o)
August 2023. They can still respond and have been sent a reminder. Emall
have been Sent by HMCTS. You can also contact them to remind them if it's safe to do so. contactdivorce@ustics gov.uk
Ifyou do not think they will respond then you can view the options Post

for proceeding with your divorce Courts and Tribunals Service Centre

HMCTS Divorce and Dissolution
service

PO Box 13226

Harlow

CM209UG

Helpfulinformation

Find out about dividing money and property

( ) We Are
Group —~——__ e \y



We Are

No response
Group

Apply for a divorce

If the user doesn’t think their spouse will respond and doesn’t

How to proceed with your divorce

want to wait, they have 3 options:

Iwant to...

The court usually needs to hear from both parties in a marriage before it can
grant a divorce. It's therefore important that your wife responds to your

1.

Q

To provide another email or postal address to the court

To apply to the court to only send the application to
their email address. They can contact CTSC to request a
form be sent to them in the post. There is a fee of £53
for this, or they can apply for Help with fees.

If they have neither, they will need to apply to ask the
court to search government records for their spouse's
address. There is a fee of £53 for this application. They
do this by contacting CTSC.

We Are

application

The simplest way to proceed is for you to contact your wife and ask
them to respond, if it's safe to do so. They can still respond, even

though the deadline has passed.

ur application, depending o

Provide their new email address or pos!
phone. email or post
section at the top of this page.

Postal addresses can be UK or internat
or their solicitor’s address. You should |
you have to then you should ask theirp

You do not have to pay anything to upd.

¥ | have their email address but not th

If you have their email address tnott
urt to only send the appl

s an additional £53, un

apply to the
application ¢
Fees

How to apply:

Group —~—__

ot respond then you can choose one of

Getting help

Phone

Downlo lorm to the Courts and

Trib

Email: contactdivorce@|ustice.gov.uk

Courts and Tribunals Service Centre
HMCTS Divorce and Dissolution service
PO Box 1322¢

Harlow

CM20 9UG

's address, for

application costs an additional £53, unle: Help With
Fees
How to apply:

Call the Courts and Tribunals Service Centre on 0300 303 0642 and ask
for the form to be sent to you

How to pay:

Call the Courts and Tribunals
payment by card (be
th Fees then you'll need to apply again and get a

Centre on 0300 303 0642 to make

80



Respondent Rejected

Sole

Supporting users to understand
what to do if their spouse disputes
their application

81



Respondent Rejected

When a user receives this notification, it is
because their spouse has said they do not wish to
get divorced.

The user can read their spouse’s response by
clicking the blue underlined text. This isn’t a full

explanation, but a summary of the grounds for
disputing the divorce.

21 days is then allowed for between the rejection
and the deadline for the spouse to submit an
‘answer’ form to explain their reasons more fully.

g ) We Are

Group —~—__

Apply for a divorce

John Smith & Angela Smith

Reference Number: 1691-5052-3291-7609

v, @

Submitted Response Conditional Final order
orde (Divorced)

Latest update

Your wife has respondedigugucaonlication and said they want to
petforce. This means they want To"s@and prevent the
divorcd You can read their response here

What happens next

They have to submit an "answer’ to the court by 14 September

2023. This is a form which explains their reasons for defending the

divorce.

If they submit the ‘answer” then a judge will decide how to proceed.

If they do not submit the form in time. then you will be able to
proceed with the divorce application.

Helpfulinformation

Eind out about dividing money and property

Q
o

We Are
Group

Sign out

Iwant to...

Review your contact details

Getting help

Phone

0300 3030642

(Monday to Friday. 8am to 6pm)

Email

Post
Courts and Tribunals Service Centre

HMCTS Divorce and Dissolution
service

PO Box 13226
Harlow
CM209UG

— T '



Conditional Order Applied for

Sole

This notification is generated when
the user’s spouse has applied for
the next stage of divorce
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Conditional Order Applied for

When a user receives this notification, it is because their
spouse has submitted an application for a conditional

Sole We Are

Group

o~ 0—0

order. This is the next stage in the divorce process. @

Application
submitted

The user does not need to take any action, this
notification is for information purposes only.

The user is able to view the details of the conditional
order, and to attend the hearing if they wish.

They will also be informed of the next steps including the
6 weeks and 1 day wait for the final order.

A\ 4
Response Conditional Finalorder Divorced
order

— e



Conditional Order Application
Accepted

Sole

This notification is generated when
the user’s application has
progressed to the next stage

85



Conditional Order Application Accepted Sole gVe Are
roup

When a user receives this notification, it is

Case number: 107643456

because their application for a “conditional order” Dear Jo Bloggs,

has been Gccepted. Your application for a ‘conditional order’ has been accepted. The
court agrees that you are entitled to [get divorced. / end your civil

partnership.]
Joe Bloggs & Joanne Bloggs

If they wish to, they can attend court to object to

What happens next Reference Number: EZ111456
the order. This would be unusual but is possible. A . : ‘
judge will ‘pronounce’ (read out)
They must inform the court of their intention; the hearing. The hearing will take place  @~——@——@7=——0"—0
hearing] at [time of hearing] e ereer
cpe . . ,
notification should contain the court’s contact O eT——
detqils. object‘ You must contact the cot Your application for a ‘canditional order” has been accepted. The :“"“‘"“5"‘”‘"”

Users who do not object or wish attend court will
simply wait for confirmation that their
“conditional order” has been granted.

Q

We Are
Group —~—__

want to attend.

[Your [husband / wife / civil partner]
notification ]

Divorce Service

es that you are entitled to get divorced.

A judge will ‘pronounce’ (read out) your conditional order at a
hearing. The hearing will take place at [court name] on [date of
hearing] at [time of hearing]

You do not need to come to the hearing. unless you want to
object. You must contact the court by [date + x days] ifyou
want to attend

Helpful Information

language.

Telephone
03001231711

Monday to Friday, 8:30am to Spm
Find out about call chargess
(opens in a new window)

Email

We aim to get back to you within S
days

86



View Conditional Order

Sole

Supporting users to view and
download their conditional order

87



View Conditional Order Sole We Are
roup

Apply for a divorce

When a user receives this notification, it is Brad Richard Smith & Angelina Louise

. .. Smith
because their “conditional order” has been

Reference Number: 16911562-32301343

granted, or “pronounced”.

Iwant to...

© o ° e
If they wish to, they can view and download the g '

order through the portal. Latest update

eview you! act di
al order' by the court. Your
ounced (read out) by a judge at
They can do this by clicking on the blue underlined Gettingheip
Phone

text as shown. 0300303 0642

You are not divorced yet. You still have to apply for a final order (Monday to Friday. 8am to Gpm)
which will end the marriage. You can apply for a final order on

Email

false. This will endy

pis is the
why you

The user will now need to wait a further 6 weeks i e

cannot g

and 1 day before they can apply for the “final

Order", Find out about dividing money and property

( ) We Are
Group —0 T 88




Conditional Order Granted
(Respondent)

Sole

Supporting the spouse of the
applicant to view and download
their conditional order

89



Conditional Order Granted (Respondent) Sole gVe Are
roup

When a user receives this notification, it is Brad Richard Smith & Angelina Louise
1 ’ “ I ” Smith
because their spouse’s “conditional order” has e
been granted. twant ..
et LT M
If they wish to, they can download and read the o
order through the portal. Latest updute

Getting help

They can do this by clicking on the blue underlined

text as shown.

final order from false. This will end your marriage.

If they do not apply for afinal order by 4 November 2023 then you
can apply for a final order.

apply for the “final order”. If they do not do so Hetptutinformation

The user will now need to wait for their spouse to

within 3 months, then the user can apply instead.

( ) We Are
Group —~——__ e \y




Apply for a Final Order

Sole

Supporting users to apply for a
final order, the last stage in the
divorce process

91



Apply for a Final Order Sole We Are
roup

When a user receives this notification, it is

) % GOV.UK
because 6 weeks and a day have passed since
they were granted a conditional order. Case number: 10736745834
Dear Jo Bloggs

You can now apply for a final order’. This is a court document

The user now has up to a year to apply for a ; , 'n _
that will legally end your [marriage. / civil partnership.]

“Ler ” H H
final order” to Iegqlly end their marriage. Sign in to your HMCTS account and apply for a ‘final order’: [sign

in link]
If they are ready to do so, you can support them Divorce Service _
HM Courts & Tribunals Service
to make the application now. It is the last step in 0300 303 0642 (Monday to Friday 8am to 8pm, Saturday 8am to
) 2pm)
the divorce process, so check that they Email: contactdivorce@justice.gov.uk
understand what this means and are hqppy to This is an automated message, please do not reply to this email.

continue before proceeding.

Q We Are
Group ~— e \y



Apply for a Final Order

Clicking the “Apply for final order” button will
take the user to a final screen which sets out their
options and provides guidance.

g ) We Are

Group —~—__

Apply for a divorce

Brad Richard Smith & Angelina Louise
Smith

Reference Number: 1691-1562-3230-1343

o_g & o
-

ditio Final order

de (Divorced)

Submitted Response Conditional

Latest update

You can now apply for a ‘final order". A final order Is the document
that will legally end your marriage. It's the final step in the divorce
ore

Apply for a final order

Helpful information

Find out about dividing money and property

We Are
Group

Iwant to...

Review your contact details

Getting help

Phone

03003030642

(Monday to Friday. 8am to 6pm)

Email
ntactdivorce@justice. gov.uk

Post

Courts and Tribunals Service Centre

HMCTS Divorce and Dissolution

service

PO Box13226

Harlow

CM209UG

— T B



Apply for a Final Order Sole We Are
roup

Apply for a divorce Sign out

If the user doesn’t apply for the final order within
3 months, then the user’s spouse is entitled to do
so, and they may both have to attend court.

Do you want to finalise your divorce?

Your marriage will be legally ended after the final order is made. This might
affect your finances.

If you have not finished negotiations about your money, property or
other assets then you should seek legal advice before finalising your

If the user takes longer than a year to make the bl

application, then they will need to provide an + i —

You should save and sign out and settle your finances before apply?
final order

explanation.

Applyfora i

Ifyou have not applied by then your wife will be able to apply. You may
both have to come to a court hearing, if they apply.

If you wait a year before applying then you will need to explain the delay
the court

D Iwant to finalise my divorce

( ) We Are
Group —0 T 94




Apply for a Final Order Sole We Are
roup

Apply for a divorce Sign out

The user needs to read and understand the
information on the page before continuing.

Do you want to finalise your divorce?

Your marriage will be legally ended after the final order is made. This might

They are asked to tick the box to confirm they
. . . @) 11y0uhave not finished negotiations about your meney, propertycr
ant to tqke the flnGl Step Gnd flnGllse the :it::rrca:setsthenwushoutdseekLegal.advlcebefureﬁnillsmgyour
divorce, then they are required to press “Submit”. ¥ i el s ooy o e
You should save and sign out and settle your finances before applying for a
final order
If at any time they decide they need to stop and oot o

If you wait a year before applying then you will need to explain the delay to

seek advice, or consider their options, before they

submit then they can click the blue underlined
“Save and sign out” text.

. Iwant to finalise my divorce

( ) We Are
Group —0 T 95




Apply for a Final Order

The final screen informs the user that their
application for a final order has been made.

The user will be sent confirmation of this by email.

Their spouse will also be sent a notification to
inform them that the application has been made.

Within 2 days both parties should be informed of
the outcome.

We Are
Group —~—__

Q

We Are

Group

Brad Richard Smith & Angelina Louise
Smith

Reference Number: 1691-1562-3230-1343

Iwant to...

O

Latest update

Final order
(Divorced)

anplicatior

Review your contact details

You have applied for a “final order’. Your application will be checked

by court staff.

Getting help

If there are no other applications that need to be completed then

your divorce will be finalised

You should receive an email within 2 working days. confirming

whether the final order has been granted

Helpful information

Phone
0300 303 0642
(Monday to Friday, 8am to 6pm)

Your husband has applied for a “final order’. The application will be
checked by court staff. If there are no other appli a
to be completed then your divorce will be finalised. You should
receive an email within 2 working days, confirming whether the final
order has been granted.

Helpful information

96



Apply for a final order if no
applicant response in 3 months

Sole

Supporting a user whose spouse
(the original applicant) has
stopped responding

97



Apply for a final order if no applicant

Sole We Are

response in 3 months Group

If the original applicant stops responding to the
divorce application process once the conditional Case number: 107643459
order has been granted, and 3 months has Dear Jane Dean

passed, then the user is entitled to apply for the

Your partner, Mike Dean has still not applied for a final order. This

final order instead. means your marriage is still not legally ended.
If they will not or cannot apply then you can apply instead, even though
They can now sign in to their account and follow you are the respondent. This is because it has been over three months
. since they could apply. If you want to apply then sign in to your account
the same process their spouse would have done, and find out how: https://hmcts-access service.gov.uk/login?

client_id=divorce&response type=code&redirect uri=https://www.apply-
divorce.service.gov.uk/oauth2/callback

to go about finalising the divorce, but this time

without their spouse’s input.
Divorce and Dissolution

HM Courts & Tribunals Service

See the guidance “Apply for a Final Order” (sole). divorcecase@)justice.gov.uk
0300 303 0642 (Monday to Friday, 8am to 6pm)

( ) We Are
Group —~—__ e w



Final Order Applied For
(Respondent)

Sole

Supporting users to understand the
final order process, the last stage
in the divorce journey

99



Final Order Applied For (Respondent)

This notification informs the user that their spouse
has made an application for a “final order”. This
is the last stage in the divorce process.

The user does not need to take any action, the
application will be checked, and both the user and
their spouse will be informed of the outcome
within 2 working days.

We Are

Brad Richard Smith & Angelina Louise
Smith

Reference Number: 16911562-32301343

Submitted Response onditional Final order
order (Divorced)

Latest update

order has been granted

Helpful information

Q

Group —~—__

We Are
Group

Iwant to...

Getting help

Phone

0300 303 0642
(Monday to Friday, 8am to 6pm)

Email

Harlow
CM209UG

— T e



Final Order Granted
(Respondent)

Sole

Supporting users to view and
download their final order

101



Final Order Granted (Respondent) Sole gVe Are
roup

Sign out

When a user receives this notification, it is L . .
Brad David Smith & Angelina Louise

because their spouse’s “final order” has been Smith
g ro nted . Reference Number: 1691-4161-0948-2398
Iwant to...
. . @ <
If they wish to, they can view and download the Pt

order through the portal.

Latest update

They can do this by clicking on the blue underlined

Getting help
Phone

0300 3030642
(Monday to Friday. 8am to 6pm)

text as shown.

Email
contactdivorce@justice. gov.uk

This is the last stage in the sole applicant divorce s ST
. HMCTS Divorce and Dissolution
process. The couple are now legally divorced, and
PO Box 13226
the marriage has formally ended. e

( ) We Are
Group —— e w
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Recognising
Divorce Long
Tasks

When to book a
Partner appointment
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Slide descriptiw

Joint and Sole Applications
How to use the Guidance Pack

[
Joint Sole
This icon indicates when This icon indicates when This icon indicates when
the guidance is relevant the guidance is relevant the guidance is relevant
only to joint applicants. only to sole applicants. to both joint and sole

applicants.

\Q We Are 104
Group



Recognising Long Tasks

Joint Joint applications:

e Confirm Application

e Review of Divorce Application
(Respondent)

e Conditional Order Rejected

— Quick Links

Sole Sole applications:

Conditional Order Rejected




Confirm Application

Joint

The user requires support to review
their spouse’s response

106



g ) We Are

Confirm Application Joint

This long task is indicated by a notification like
this:

The user has submitted an initial application for
divorce and the application was send to their
spouse to either accept it or suggest changes to
the wording.

Now it has been returned to the user and they
need to review it, decide if they want to confirm,

submit, and pay the fee for the application.

Make a partner booking for the user.

Group —~—__

We Are
Group

ity GOV.UK

Dear Mike Dean

Your wife reviewed the information you entered and provided
some of their own information. Now you need to confirm and pay
for your joint application.

Confirm and pay for your application: hitps:/nfdiv-apply-for-
divorce.aat.platform.hmcts.net/

Your application will not be submitted until you have confirmed
and paid for it.

Divorce and Dissolution

HM Courts & Tribunals Service
divorcecase@justice.gov.uk

0300 303 0642 (Monday to Friday, 8am to 6pm)

— T



Confirm Application Joint We Are

Group
Dear Mike Dean
If the notification states that the user’s spouse did Your partner, Jane Dean, reviewed the information you entered and
. provided some of their own information. Now you need to confirm and
not apply for help with fees (see example): pay for your joint application.

Your partner, Jane Dean, did not apply for ‘Help With Fees’ and so help
with fees cannot be claimed on this application.

Then the user can either continue to review,
Confirm and pay for your joint application: https://hmcts-

confirm and pay the fee for their application, or access.service gov.ukilogin?
. . . client_id=divorce&response_type=code&redirect_uri=https://www.apply-
they can choose to switch to a sole application. divorce.service.gov.uk/oauth2/callback
Your application will not be submitted until you have paid for it.
In either instance, make a partner booking for the If you cannot pay
user. The payment system will only allow you to pay but you could talk to

your partner, Jane Dean, about whether they would be prepared to
send you some money.

Or you could submit a sole application. If you apply as a sole applicant,
only you have to apply and be eligible for Help With Fees.

If you create a sole application, you will not have to re-enter the

information you have already provided. You will need to provide some
new infarmatinn thanah

( 2 We Are
Group —~—__ - w




Review of Divorce Application
(Respondent)

Joint

The user requires support to review
their spouse’s submission and to
submit a response

109



Review of Divorce Application

(Respondent)

This long task is indicated by a notification like
this:

Originally, the user’s husband or wife submitted
the joint application, and when the user was sent
that initial application to review, they wanted
some changes made (for example to the wording).

It was sent back to their spouse who has reviewed
it and potentially made further changes. The user
needs to check it again and has the option to
submit more changes if they wish. This can happen
until both are happy with the final version.

Q "

qQuingrdooking for the user.
Group ~—~——__

We Are
Group

Dear Jane Dean

Your partner, Mike Dean, has updated the information in your divorce
application. You need to review the information by 30/10/2023

Sign in and review the updated information they have provided:
https://hmcts-access.service.gov.uk/login?
client_id=divorce&response_type=code&redirect_uri=https://www.apply-
divorce.service.gov.uk/oauth2/callback

Divorce and Dissolution

HM Courts & Tribunals Service
divorcecase@justice.gov.uk

0300 303 0642 (Monday to Friday, 8am to 6pm)

Apply for adivorce

Your feedback helps improve this service for others: e

https://www.smartsurvey.co.uk/s/Divorce_Feedback/?page
You need to review your joint
application

Your husband has created a divorce application. They have indicated they
want to submit the application jointly with you. A joint application is when you
both review and submit the application together.

You need to review the information they have provided. If you confirm it's
correct and confirm the application for divorce can be made, then it can be
submitted. Ifyou do not confirm then you will be told what you can do next

You will also be asked to provide some information.

Save and sign out

> Contactus for help

— T



Conditional Order Rejected

Joint

The user requires support to review
and respond to the court’s rejection
of their application

111



Conditional Order Rejected I We Are
Group

If the user’s application for a conditional order is

rejected or “refused”, then they will receive a

Case number: 107463554

notification like the one shown.
Dear Jo Bloggs,

They will need to sign in to see what reosoning Your application for a conditional order has been refused. Sign
. into your HMCTS account to see the reason and what you need
was provided by the court, and to see what they to do, to progress your application.

need to do next to continue with the application. Sionin: fsign Infis hubl
Divorce Service

The link to view the reason will be contained in HM Courts & Tribunals Service

0300 303 0642 (Monday to Friday 8am to 8pm, Saturday 8am to
2pm)

Email: contactdivorce@justice.gov.uk

the email notification.

Q We Are
Group —_ T w



Conditional Order Rejected

Usual reasons for a rejection will be concerning
administrative error by the applicant, for example
if the marriage certificate is unclear or
unreadable, or if it requires translating.

Whilst unlikely, as no fault divorces are permitted,
it is still possible for a conditional order to be
rejected outright.

To progress, the user now needs to review the
feedback and submit a response to the court.

( ) We Are
Group ~—~——__ _/

Joint We Are

Group

Joe Bloggs & Joanne Bloggs

Reference Number: EZ111456

Iwant to...

® ® O
Application Response Conditional
utmitted order

L0

What you need to do

The court is not yet satisfied you are entitled to get divorced. You
need to provide more information or documents. to continue with
your application.

The court’s feedback

*The image the ma
enlarged. it become b
Please provide a new

) that when itis
cked

You can download a copy of the court’s full Refusal Order (PDF). Email

‘What you need to do next

We aim to get back to you within 5
You need to respond to the court's feedback before your days
application can proceed

able to upload or post documents to the court when you
. if they have been requested.

Respond to the court

Helpful Information

113



Conditional Order Rejected Joint We Are
Group

Respond to the court’s feedback

This response is in the format of another form to

be completed and is a clear long task.

It may involve typing out an explanation,

providing additional information or uploading
photos and documents.

This can be difficult for some users who have a

limited understanding of file sizes and image
resolution.

Make a partner booking for users to support them O
to complete this form. =

‘—Q—-— (A/a\é\r{)%ﬁre\ e \y



Conditional Order Rejected

Sole

The user requires support to review
and respond to the court’s rejection
of their application

115



Conditional Order Rejected Sole We Are
Group

If the user’s application for a conditional order is
rejected or “refused”, then they will receive a

Case number: 107463554

notification like the one shown.
Dear Jo Bloggs,

Your application for a conditional order has been refused. Sign

They will need to sign in to see what reasoning into your HMCTS account to see the reason and what you need

was provided by the court, and to see what they to do, to progress your application.
need to do next to continue with the application. Sign in: [sign into hub]
Divorce Service
The link to view the reason will be contained in HM Courts & Tribunals Service
. . . 0300 303 0642 (Monday to Friday 8am to 8pm, Saturday 8am to
the email notification. 2pm)

Email: contactdivorce@justice.gov.uk

Q We Are
Group —_ T \y



Conditional Order Rejected Sole We Are
Group

Joe Bloggs & Joanne Bloggs

Reference Number: EZ111456

Usual reasons for a rejection will be concerning

Iwant to...

administrative error by the applicant, for example [ @ O O0—O0

Application Response Conditional Final arder Divorced
submitted order

if the marriage certificate is unclear or

What you need to do

unreadable, or if it requires translating.

The court is not yet satisfied you are entitled to get divorced. You
need to provide more information or documents. to continue with
your application.

Users should be reassured it is highly unlikely a e o et
“The image the marriage certificate is too small, so thatwhenitis

it become blurred and cannct be read and checked.

ew image of th

language.

conditional order would be rejected outright since

You can download a copy of the court’s full Re

no fault divorces are permitted. et

You need to respond to the court's feedback before your
appli n proceed

You will be able to upload or post decuments to the court when you
respond. if they have been requested

feedback and submit a response to the court. S

t about 1 money and property

To progress, the user now needs to review the

Eind out more about conditional orders

g) We Are
Group —__ e 117




Conditional Order Rejected Sole We Are
Group

Respond to the court’s feedback

This response is in the format of another form to

be completed and is a clear long task.

It may involve typing out an explanation,
providing additional information or uploading
photos and documents.

This can be difficult for some users who have a

limited understanding of file sizes and image
resolution.

Make a partner booking for users to support them
to complete this form.

‘—Q—-— (A/a\GAr{J%rere\ e w
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Glossary

Key terms and
definitions

119



Glossary

CTSC HMCTS Portal

Court & Tribunal Service Centres  His Majesty’s Courts and The online home of the user’s
Tribunals Service case

Dashboard

The front page of the user’s Joint Application Sole Application

online portal The married couple apply One half of the married couple
together for the divorce applies for the divorce on their

Divorce own

Divorce is the legal process of Notification

ending a marriage Message received via email (or

post) communicating a change
Help With Fees or update in the proceedings
Low-income users can apply for
help with court fees

We A
‘—Q—-— macﬁjp re\ T w
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Index

Search for key terms
within this pack
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Q (A/aWe Are

Index

Apply for a conditional order: joint sole
Apply for final order: joint sole
Apply for final order (3 months no response)

(sole)

Civil partnership

Conditional order application accepted: joint sole
Conditional order applied for (sole)

Conditional order granted (respondent) (sole)

Confirm receipt of notice of proceedings (joint)

Dissolution
Divorce — process, definition

Email notifications

Final order applied for (respondent) (sole)

Final order granted (joint)

Group —~—___

Final order granted (respondent) (sole)

Help with fees

Joint vs sole application
Login

No fault

No response (sole)

Notice of proceedings (divorce issued) (sole)

Notifications
Password reset

Portal
Pronounced
Reading notifications

Resetting passwords

— T =



Index

Respondent rejected (sole)
Separation

Short tasks

Sign in — overview

Signposting

Sole vs joint application
Supporting sign in — short task

Switch to sole application (joint)

View conditional order: joint sole
Viewing documents

Vulnerable

‘—Q\——— (Afag‘rﬁ? re\ e w
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Thank you!
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