
Digital Skills Training
A free Digisafe course that 
teaches you to be safe online



In partnership with UK Power Networks, We Are 
Group is delivering a free Digisafe course for people 
who want extra support with staying safe online. 

About the course

To book a free group session, contact us by emailing 
digitalskills@wearegroup.com. 

Course sessions
In two sessions, participants will gain essential digital 
skills to help with every day tasks and also learn how 
to stay safe online. 

Session 1: Essential Digital Skills Training

Covers how to complete regular online tasks from basic 
device use, device and web browser navigation, to 
creating and sending emails, and using online forms.

Session 2: Online Safety Tips 

Provides the latest tips for scam awareness and energy 
essentials. This session covers how individuals can 
register for the Priority Services Register, report power 
cuts and faults online, access support during outages, 
and understand energy-related communications.



Who is the course for?
Our free Digisafe course is for anyone who lives in:

•	 London
•	 The South East of England
•	 The East of England

If you are looking to provide digital skills training for 
your staff, residents, or local community, all we ask in 
return is for a suitable space to deliver our course.

Session delivery

6 learning hours 2 sessions split 
into 3 hour slots



Session details

By booking a group of participants on to our course, 
you can expect the sessions to be delivered:

Contact us

Email us: digitalskills@wearegroup.com

Remote options can be made available if applicable.

In groups of 12 participants per session

By an experienced digital skills trainer

Face-to-face ensuring impactful learning

If you are interested in securing a group delivery session, 
at no cost, please get in touch.


