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Introduction to C7 & C100 
Child Arrangements
Getting started

1
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As a partner, your role is to support users through the procedural journey of the 
online form.

You can help by:
• Explaining the steps of the online form,
• Supporting users to gather documentation,
• Supporting the user to explain their application or response,
• Making sure users understand what happens next.

Only qualified professionals (e.g. solicitors or barristers) can offer legal advice or 
represent at hearings. Users must be supported in completing online and PDF 
forms, but partners must not give advice to users on what to write.

Legal aid is available in certain circumstances for family law applications. A user 
needs evidence of domestic abuse or child abuse and must be on a low income 
with limited savings. Signpost to Check if you can get legal aid.

Key partner role

https://www.gov.uk/check-legal-aid
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Multiple choice (radio 
buttons / checkboxes)

What it is: User selects one or 
more answers from a list.
Partner tip: Read all options 
aloud for accessibility. Clarify 
where multiple selections are 
allowed.

Free text boxes

What it is: Open fields where 
users can type explanations, 
names, or additional 
information.
Partner tip: Users should 
explain things in plain 
language. Offer to type if 
they dictate and consent.

Drop-down menus

What it is: Click-to-expand 
menus with a list of 
predefined options.
Partner tip: Make sure users 
scroll fully through the list. 
Explain unfamiliar terms as 
needed.

File upload

What it is: Users can attach 
supporting documents.
Partner tip: Check files are in 
supported formats (PDF, 
Word, JPEG, etc.). Ensure 
filenames are clear and 
professional.

Common Input methods found on GOV.UK forms
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Date Selectors

What it is: Date-picking tools 
(e.g. calendar pop-ups or 
input boxes) used for 
deadlines or decision dates.
Partner tip: Confirm correct 
format (day/month/year). 
Cross-check dates in 
documents to avoid errors.

Yes/No Toggle Questions

What it is: Simple binary 
questions throughout the 
form.
Partner tip: Ensure users have 
read the page fully before 
they make a decision.

Email Verification Fields

What it is: Email entry 
followed by a confirmation 
code or verification link.
Partner tip: Ensure users have 
live access to their email 
during the session. Offer help 
navigating between browser 
tabs if needed.

Buttons
What it is: Clickable boxes 
used to take action in the 
form — e.g. to continue, go 
back, upload files, save 
progress, or submit the 
application or response.
Partner tip: Explain what 
each button does before 
clicking. Make sure required 
fields are completed to avoid 
errors when clicking 
“Continue” or “Submit.” 

Common Input methods found on GOV.UK forms (continued)



7

Private family law is the law that relates to disputes 
between parents, carers or other family members about 
children. 

Focuses on:
• Where a child lives and who with,
• Who a child spends time with,
• Decisions about schooling, travel, or other issues,
• Preventing certain actions without agreement (e.g. 

moving abroad).

The court’s guiding principle: the welfare of the child is 
‘paramount’ (i.e. it comes before all other considerations). 

Screenshot Here

What is Private Family Law?
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Non-court dispute resolution and the pre-application protocol
If parents, or other family members, cannot reach an agreement about child arrangements, they cannot just apply to 
court for an order. Instead, the court expects the adults involved to try other ways of resolving their dispute first –
this is known as ‘non-court dispute resolution’ by lawyers. 

There is now a pre-application protocol that must usually be followed before a C100 application is made. This 
requires: 
• attendance at a mediation information and assessment meeting unless a valid exemption can be claimed,
• exploring/trying one or more forms of non-court dispute resolution unless unsafe or otherwise inappropriate, and
• if court cannot be avoided, informing the court of the efforts made and continuing to try to resolve the dispute 

at all stages of the court process. 

Partner tip 
• There can be consequences for people who do not follow the pre-application protocol. If a user is unaware of 

the pre-application protocol, direct them to the Advicenow guide What to do before you apply to the family 
court about your children

• The protocol can be found at Pre-application Protocol for private law proceedings relating to children

What to do before making an application to the family court 

https://www.advicenow.org.uk/get-help/family-and-children/child-arrangements/what-do-you-apply-family-court-about-your-children
https://www.advicenow.org.uk/get-help/family-and-children/child-arrangements/what-do-you-apply-family-court-about-your-children
https://www.justice.gov.uk/courts/procedure-rules/family/practice_directions/pd_part_12b#annex2
https://www.justice.gov.uk/courts/procedure-rules/family/practice_directions/pd_part_12b#annex2
https://www.justice.gov.uk/courts/procedure-rules/family/practice_directions/pd_part_12b#annex2
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The C100 is the application form for most private family law 
applications.

Completed by the applicant to start a case. The form covers:
• Details of the children,
• Information about the applicant and respondent(s),
• The type of order being requested (child arrangements, specific 
issue, prohibited steps),
• Allegations of harm - the online form will automatically generate 
C1A (allegations of harm) and C8 (confidential contact details, unless 
the applicant lives in a refuge) applications based on users’ answers 
to questions
• Mediation information and assessment meeting (MIAM) –
attendance or reason for non-attendance.

Submitting the C100 begins court proceedings. Think of it as the “start 
button” for private family law – it sets out the issues the court will 
decide on.

What are child arrangements (C100)?
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The C7 is the response form.

Completed by the Respondent after they receive the C100. Think 
of it as the “reply” – it provides the court with the Respondent’s 
position on the application before any hearing.

The form allows the respondent to:
• Agree or disagree with the C100 application,
• Provide their version of events,
• Respond to any allegations - the online form will 
automatically generate a C1A (response to allegations of 
harm)
• State what support they need at hearings (e.g. interpreter, 

reasonable adjustments).

What is the child arrangements Respondent form (C7)?
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If at any point in the main application or response the user 
wants to stop and return later, they should click the 'Save 
and come back later' button shown with the purple arrow on 
the image to the right.

This will allow them to return to this page when they next 
access their case and click on the appropriate section.

Partner Tip
• The user will need to log into their account again to 

return to the case. Make sure they know the importance 
to remember their details.

C100/C7 – Save and return
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The C100 (Applicant) journey
The initial application

2
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What happens
Applicants must create a HMCTS online account to access the 
C100 online form. A valid email address is required to set up the 
account. The account allows applicants to save progress and 
return later.

Why it matters
Without an account, the applicant cannot use the online option. 
Email is the main way HMCTS verifies identity and provides access 
links.

Partner tip
• Support users in creating an email address if they don’t 

already have one.
• Stress the importance of keeping login details safe and 

memorable.
• Remind them verification links may expire if not used 

promptly.

C100 – Create a HMCTS online account
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What happens
This section asks if the applicant has a written agreement 
with the respondent and wants the court to review it.

Why it matters
The court can review an agreement and, if it is approved, the 
judge can turn it into a legally binding order. This is called a 
‘consent order’ as the people involved have agreed to it. 
This can save time and enables the case to finish sooner with 
less conflict. 

Partner Tip:
In the journey – this will skip multiple sections, making the 
application form shorter.
The agreement must be signed and dated by both parties. 

C100 – Written agreements
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What happens
Applicants fill in the C100 online form. Sections include:

• Personal details of the applicant,
• Details of the children involved,
• The type of order being requested,
• Information on safeguarding or welfare concerns,
• Details about MIAM attendance or reason for non-attendance.

These are covered in the next slides.

Why it matters
In many cases this will be the only application, and it forms the legal 
basis of the case. Accuracy is essential, errors may delay the process or 
cause confusion or issues later.

Partner tip
• Encourage applicants to have all key details ready before starting.
• Remind them the form can be saved and completed in stages.

C100 – Complete application
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What happens
Some people must get the court’s permission before making 
a C100 application. 
This includes:

• Grandparents or other relatives without automatic 
parental responsibility,
• Some step-parents, 
• Anyone restricted from making applications by a 
previous court order.

Why it matters
• Without permission, their application may be rejected.
Partner tip
• If they are unsure about needing permission, signpost to 

legal advice.
• Please refer to the CB1 guidance for more information

C100 - Permission to apply- Applicants who need permission before 
applying to court
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What happens
Applicants must state whether they have attended a MIAM. If 
they have, they upload a MIAM certificate, signed by their 
mediator. If not, they must explain why (e.g. exemptions such 
as domestic abuse or urgency).

Why it matters
• Attending a MIAM is normally required before applying to 

court.
• Exemptions allow applicants to proceed without attending a 

MIAM. Depending on the exemption they want to rely on, 
they may have to upload evidence (for example of domestic 
abuse). 

Partner tip
• Check if the applicant already has a MIAM certificate signed 

by their mediator to upload. They may need help scanning 
it.

C100 – Mediation Information and Assessment Meeting (MIAM)
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What happens
Applicants select the type(s) of order they are applying for. Options include:

• Child Arrangements Order (who the child lives with, spends time with),
• Prohibited Steps Order (preventing certain actions, e.g. taking a child 

abroad),
• Specific Issue Order (decisions about education, religion, medical 

treatment, etc.),
• Applicants may request more than one type of order.

Why it matters
• The type of order determines the focus of the court case
• Choosing the wrong order may affect the outcome or delay 

proceedings.

Partner tip
• Users who’ve selected that they’ve made a written agreement will have 

to upload a copy. The draft consent order should be signed by the 
applicant and respondent

• Suggest they read the GOV.UK guidance on each order type for clarity.

C100 - Type of order requested

https://www.gov.uk/government/publications/family-court-applications-that-involve-children-cb1/making-an-application-children-and-the-family-courts
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What happens
• Applicants are asked if their case is urgent.
• They must explain why they and/or the child is at 

immediate risk of harm.
• The court will ask for details of the urgency and any 

supporting evidence.

Why it matters
• Urgent cases may be prioritised and listed for an early 

hearing.

Partner tip
• Handle this sensitively as applicants may be distressed.

C100 – Urgent hearings
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What happens
Applicants enter their own personal details:

• Name, date of birth, and contact information,
• Current and past addresses,
• Whether they want to keep details confidential. 

Why it matters
These details identify the applicant and ensure the court can contact 
them. Incorrect or incomplete details may delay the case.

Partner tip
• Check if the applicant needs to withhold their contact details for 

safety reasons.
• If a user wants to keep their contact details (address, e mail 

address and telephone number) confidential, they can either 
complete a PDF C8 form (if the user is in a refuge) or by answering 
the questions during completion of the online form (if not in a 
refuge).

• If Respondents are aware of the applicant’s contact details, they 
are not confidential.  If there are other parties they wish to make 
their information confidential from, they can.

C100 – Applicant details
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What happens
Applicants must provide details about the other people involved in the 
case (respondents).
Information requested includes:

• Name and any previous names,
• Gender identity,
• Date of birth,
• Place of birth,
• Relationship to the child.

Users can select “I don’t know” for some options.

Why it matters
• These details identify the respondent(s) for the court.
• Incomplete or incorrect information can delay the case or affect 

service of documents.

C100 – Respondent details
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What happens
Applicants provide information about each child in the case, 
including:

• Full name and date of birth,
• Current living arrangements,
• Relationship to the applicant and to the other party,
• Whether the child has been involved in other court proceedings,
• Decisions they are asking the court to resolve relating to the 

child,
• Who/where the child/children are currently living and their 

arrangements (end of the section).

Why it matters
• The court uses this information to understand the child’s 

circumstances.
• Accuracy is vital, mistakes here can delay the case or affect 

orders made.
Partner tip
• It isn't necessary to have birth certificates or other documents 

to hand, but it might help.

C100 - Details of the children involved
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What happens
This section relates to the details of other people who should 
know about the application. Examples of who this may be are 
shown in the screenshot to the right of this page.

Why it matters 
Other people involved in the child’s life may need to be made a 
party to the proceedings. If this information comes to light later, 
it can cause delay. 

C100 – Informing Others
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What happens
This section asks if the child has been involved in a court case 
and if a court order has been made previously to protect the 
applicant.

Why it matters
• To provide as much information to the court as possible.

Partner tip
• There can be multiple orders - this section covers the 

details of each order.
• The type of order will have to be provided along with the 

details of that order.

C100 – Other proceedings 
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What happens
Applicants are asked about any risks to the child or themselves. This 
may include:

• Domestic abuse or violence,
• Substance misuse,
• Neglect or other forms of harm,
• Concerns about abduction or international elements.

Allegations may require a C1A form attachment if raised later in the 
case (this is part of the online process but can also be uploaded via 
PDF form).

Why it matters
• Safeguarding information helps the court prioritise the safety of 

children and adults.
• Serious concerns trigger specific safeguarding processes.

C100 – Safety Concerns

FL401 - digital support is not available 
through WA Group for this type of application
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Partner tip
• Handle this section with sensitivity - applicants may find it 

distressing.
• Encourage them to answer honestly and provide as much detail 

as they feel able.
• Remind them evidence can be uploaded later to support these 

concerns.
• Signpost to support services if the applicant is at immediate risk 

- for example the FL401 non-molestation or occupation order 
application form (however digital support is not available). For 
more help and support start by going to Getting help to get an 
injunction.

• AdviceNow provide guidance Here

C100 – Safety Concerns (continued)

FL401 - digital support is not available 
through WA Group for this type of application

https://www.gov.uk/government/publications/apply-for-a-non-molestation-or-occupation-order-fl401
https://www.advicenow.org.uk/get-help/family-and-children/protection-domestic-abuse/getting-help-get-injunction
https://www.advicenow.org.uk/get-help/family-and-children/protection-domestic-abuse/getting-help-get-injunction
https://www.advicenow.org.uk/get-help/family-and-children/child-arrangements/sorting-out-child-arrangements
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What happens
This section covers international elements that could relate to the 
application. It asks whether:

• Another person is applying for a similar court order outside 
England and Wales,

• The child lives mainly outside England or Wales,
• Either parent (or another party) lives abroad or plans to move 
abroad,

• There is a risk of the child being taken overseas without 
consent.

Why it matters
• It highlights to the court if there are any international 
elements that could impact the case and that may need to be 
considered promptly.

C100 – International elements
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What happens
Applicants are asked whether they need support to take part in hearings. 
This can be for reasonable adjustments such as:
• An interpreter or translation services,
• A hearing loop or other assistive technology,
• Accessible formats (e.g. large print, braille),
• Adjustments for disability or mental health needs,
• Extra time or breaks during hearings.

The applicant can also apply for other special arrangements such as:
• Separate areas (waiting rooms, exits, entrances, toilets)
• Pre hearing visit
• Video links
Some of these may need to be approved by a judge.

Why it matters
• Ensures applicants can participate fairly in proceedings.
• Early disclosure helps the court arrange support in advance.
Partner tip
• Support users to note any needs.

C100 – Support at court
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What happens
Applicants must pay the court fee online to submit their C100. 
Options include:

• Debit or credit card payment
• Help with Fees (HwF)
 A HwF reference number needs to be included if 

applied for.
 Applicants can apply online for HwF or a paper form 

EX160. Applicants may need to upload financial 
evidence if applying for HwF.

Why it matters
The application cannot progress without either payment or a 
HwF application. 

C100 - Make payment (help with fees available)

https://www.gov.uk/get-help-with-court-fees
https://www.gov.uk/government/publications/apply-for-help-with-court-and-tribunal-fees
https://www.gov.uk/government/publications/apply-for-help-with-court-and-tribunal-fees
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Partner tip
• Remind applicants to complete the EX160 fully if using HwF
• Explain that HwF decisions may cause delays, but they can 

still submit with a reference number.
• Encourage applicants to prepare their application 

thoroughly before applying for HwF as the reference 
number is only valid for 28 days. 

• Encourage applicants to keep proof of payment or their 
HwF reference safe.

C100 - Make payment (help with fees available) continued
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What happens
• Check your answers – the applicant reviews all 

information entered in the form. They can go back and 
edit sections if needed. 

• Statement of Truth – the applicant must confirm that 
the information they have given is true to the best of 
their knowledge and they understand giving false 
information can be treated as contempt of court. This 
is punishable by a fine or imprisonment (up to two 
years) or both.

C100 – Check your answers and Statement of Truth
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Why it matters
• Ensures that the contents of the application are true and 

accurate before submission.
• The statement carries legal weight - false statements can 

have serious consequences.

Partner tip
• Encourage applicants to read carefully before confirming.
• Remind them that the statement is a legal declaration.
• Statement of truth cannot be completed remotely on 

behalf of a user (a user can do it themselves if they have a 
device).

C100 – Check your answers and Statement of Truth continued
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What happens
Applicants may be asked to upload supporting documents, for 
example, a draft consent order, a MIAM certificate (and any 
forms needed after service of the initial application).
The upload process for documents follows a similar pattern to 
following a link to an external PDF (sometimes on a different 
page) with an upload button on the page.

Why it matters
• These documents provide essential evidence to support the 

application. Missing or unclear uploads may delay 
proceedings.

Partner tip
• Check files are in acceptable formats (PDF, Word, JPEG) and 

ensure scans/photos are clear, complete, and named 
appropriately

C100 - Multiple uploads (e.g. draft consent order, MIAM certificate)
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The C7 Respondent Journey
Initial submission

3
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What happens
• Respondents are notified of an application via a documents pack via the 

post.
• The papers include:

• A letter from the court,
• A copy of the C100 application and any supporting documents,
• A 16-digit case number along with an access code to allow them to 
respond online.

Why it matters
• This is the official start of their involvement in the case.
• The case number and access code are needed to access the matter online.
• If users opt to respond via the paper option, it will not be possible to 

switch to an online route later in the journey.

Partner tip
• Check respondents have received and kept the court letter safely.
• Explain that the access code is unique and must not be shared.
• If they have lost their letter, tell them to contact the court for a 

replacement.

C7 - How Respondents are notified
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What happens
Respondents must create an HMCTS online account to respond 
online. A valid email address is required to set up the account. 
The account allows users to save progress and return later.

Why it matters
Without an account, the user cannot access the online option. 
Email is the main way HMCTS verifies identity and provides 
access links.

Partner tip
• Support users in creating an email address if they don’t 

already have one.
• Stress the importance of keeping login details safe and 

memorable.
• Remind them that verification links may expire if not used 

promptly.

C7 - Create HMCTS online account
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The respondent will receive a pack with a 
website address, access code and case 
number.

The user needs to go to the website 
address (located in the documents pack) to 
access the online system.

To commence the online response journey, 
click the ‘Activate access code’ option as 
shown by the purple arrow.

When the case is active it can be later 
accessed on the tab shown by the blue arrow.

C7 - Where and how to use the access code?
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What happens
• Respondents create a HMCTS online account to access their case.
• An email address is required to register.
• Once the account is set up, they can use it to log in and respond 

to the application.

Why it matters
• Without an account, respondents cannot respond online.
• The account allows them to access documents, submit responses, 

and see court updates.

Partner tip
• Support with creating an email account if the respondent doesn’t 

have one.
• Stress the importance of remembering their login details.
• Remind them the account holds sensitive case information, so it 

must be kept secure.

C7 - Create account (and create email account if needed)
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What happens
• Respondents use the case number and access code printed 

in their court letter. This code links their new online account 
to the specific case. Once entered, they can see the details of 
the application.

Why it matters
• Without the case number and access code, the respondent 

cannot access or respond to the case online. It ensures the 
right person is linked securely to the correct case.

Partner tip
• Encourage respondents to keep their court letter safe.
• Remind them the code is unique and should not be shared 

with anyone else.
• If the code is lost or doesn’t work, tell them to contact the 

court immediately.

C7 - Accessing the Case
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C7 - Case overview

What is this?
• This is the ‘overview page’ for Respondents, from here users can 

take many actions, see case information and download documents.

Partner Tip
• Look out for the status of the sections

• ‘TO DO’: Signifies no information has been entered yet.
• ‘READY TO VIEW’: Signifies information has been entered and can 
be viewed.
• ‘NOT AVAILABLE YET’: Signifies the section isn’t applicable at the 
moment.
• ‘OPTIONAL’: Signifies a choice for the user.
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What happens
Respondents complete the online C7 response form via the 
“Respond to application” menu. They access this via the Case 
Overview screen in the “Your Response” section. They provide 
similar information to the C100 journey with the key new sections 
being: 
• Agree/disagree with orders requested,
• Responses to allegations (C1A issues) if applicable.

Why it matters
• This is the respondent’s opportunity to set out their side of the 

case.
• It is particularly important to give clear and comprehensive 

answers if they have any safety concerns. 
• The information provided will be considered by the court.

Partner tip
• Remind them they can save progress and return later.

C7 – Respond to the application 
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What happens
Respondents can confirm or edit:

• Name and date of birth,
• Current and past addresses,
• Contact information (phone, email),
• Requests to keep their details private,
• Contact preferences.

Why it matters
• Ensures the court has correct contact details.
• Confidentiality settings protect respondents at risk.

Partner tip
• Encourage double-checking all details for accuracy.
• Stress importance of using “keep details private” if safety is 

a concern.
• Explain changes apply across the whole case.

C7 - Personal details
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What happens
Respondents set out whether they:

• Agree with the orders requested,
• Disagree and want different arrangements,
• Wish to propose alternatives (e.g., different living/contact 

patterns).

Why it matters
• This is the respondent’s opportunity to state their position on 

the case.
• The court uses this to identify the issues in dispute.

Partner tip
• Support users to enter their reasons.
• Encourage users to save progress and review their wording 

before submission.

C7 - Responding to the application
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What happens
• Respondents are asked about support they may need at 

hearings, including:
• Interpreter or translation services,
• Hearing loop or accessible formats,
• Adjustments for disabilities or vulnerabilities,
• Special measure for users to feel safe at court.

Why it matters
• Ensures respondents can participate fully, safely and fairly in 

proceedings.

Partner tip
• Encourage Respondents to note their needs.
• Remind them to update this if circumstances change.

C7 - Support needs
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What happens
Respondents are asked if they have any safety concerns about:

• The children involved in the case,
• Themselves or other adults in the case.

Types of concerns include:
• Domestic abuse (physical, sexual, emotional, economic (including financial), 
coercive and controlling behaviour),
• Child abuse or neglect (or risk of),
• Substance or alcohol misuse,
• Mental health concerns,
• Threats/risk of abduction.

Respondents can provide details and upload supporting evidence later.

Why it matters
• It will help the court consider any risks to the user or the children.
• Safety concerns shape safeguarding checks (Cafcass or local authority).
• May affect the type of hearings or timetabling and any special measures (e.g. 

needing separate waiting areas).

C7 - Safety concerns
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What happens
Respondents are asked if they have attended or if they are 
willing to attend a MIAM.

Why it matters
• Applicants are normally required to attend a MIAM before 

applying to court. Respondents should also attend. 
• Exemptions exist to allow non-attendance in certain 

circumstances – for both applicants and respondents.
• If a respondent has attended a MIAM, the mediator may 

have determined mediation is not suitable and may have 
provided a certificate. 

Partner tip
• Check if the respondent already has a MIAM certificate to 

upload. They may need help scanning it.

C7 – Mediation information and assessment meeting (MIAM)



47

What happens
• Respondents can review any allegations of harm and 

violence made in the C100 (e.g., domestic abuse, safeguarding 
issues)

• They can reply to each allegation and provide their own 
account.

• Supporting evidence can be uploaded later.

Why it matters
• It will help the court consider any risks.

Partner tip
• Handle with sensitivity as this section may be distressing.
• Remind them evidence can be provided later to support their 

replies.

C7 – Responding to allegations of harm and violence
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What happens
• Check your answers – respondents review all information entered in 

the form. They can go back and edit sections if needed. This is their 
last chance to amend before submitting.

• Statement of truth – respondents must confirm that the information 
they have given is true to the best of their knowledge and they 
understand giving false information can be treated as contempt of 
court. This is punishable by a fine or imprisonment (up to two years) 
or both.

• They can download the draft of their response.

Why it matters
• Ensures accuracy and honesty before submission.
• The statement of truth carries legal weight, and false statements can 

have serious consequences.

Partner tip
• Encourage respondents to read carefully before confirming.

C7 – Check your answers and Statement of truth
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Common screens and 
functions
C100 & C7

4
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C100/C7 - Case overview

What is this?
• This is the ‘overview page’, from here users can take many 

actions, see case information and download documents. 

Partner Tip
• Look out for the status of the sections

• ‘TO DO’: Signifies no information has been entered yet.
• ‘READY TO VIEW’: Signifies information has been entered and 
can be viewed.
• ‘NOT AVAILABLE YET’: Signifies the section isn’t applicable at 
the moment.
• ‘OPTIONAL’: Signifies a choice for the user.

C7 Example
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What happens
Users can confirm or edit:

• Name and date of birth,
• Current and past addresses,
• Contact information (phone, email),
• Requests to keep their details private,
• Contact preferences.

Why it matters
• Ensures the court has correct contact details.
• Confidentiality settings protect both Applicants and Respondents 

at risk.

Partner tip
• Encourage double-checking all details for accuracy.
• Stress importance of using “keep details private” if safety is a 

concern.
• Explain changes apply across the whole case.

C100/C7 - Edit ‘about you’ options
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What happens
Users can log in to see case updates, including:

• Hearing dates and times,
• Court directions,
• Orders issued by the judge.

Why it matters
Updates may contain deadlines or instructions, missing an update may 
delay the case or risk issues of non-compliance.

Partner tip
• Remind users to check their account regularly.
• Encourage them to save or print important notices.
• Help them understand where to look for updates on the case screen.

View updates (e.g., hearing details)
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What happens
Users may want to add further evidence, such as:

• Witness statements,
• Expert reports,
• School or medical letters,
• Photographs or other supporting files.

Why it matters
Evidence may support their case and may help the court make 
decisions. Missing or unclear documents can delay the process.

Partner tip
• Check that files are clear, complete, and in the correct format 

(PDF, Word, JPEG).
• Encourage users to use clear file names
• Remind them they can return and upload more if needed.

Upload documents
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What happens
Users can see documents they’ve submitted, as well as:

• Application packs,
• Court orders,
• Other uploaded case material.

Why it matters
Allows users to confirm their submissions were received. Helps 
them track what the court has already shared.

Partner tip
• Show users how to download and save copies.
• Remind them to keep personal records organised.
• If printing, ensure sensitive details are stored securely.

View documents
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This is where users can view the court orders that have been 
made in relation to this child arrangements application. 

Orders from the Court
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What happens
Users can make formal requests, such as:

• Asking to delay or cancel a hearing,
• Requesting more time to meet a deadline,
• Applying for new or amended orders.

Some requests may attract a court fee, with Help with Fees (HwF) 
available. Find more information in Part 2 of this presentation (see 
Slide 29).

Why it matters
Requests allow users to manage their case proactively. Incorrect 
or unclear requests may be rejected.

Partner tip
• There are multiple pages in this section - in the bottom left 

you can click ‘next’ to see more.

Make a request to the court
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There are many PDF forms that can be completed within the child arrangements 
journey. An annex is at the end of this pack to show these forms and to provide 
links to GOV.UK.

These forms include:

Common forms and application types

C1 C1 - Parental responsibility 
C2 C2 - General Applications
C3 C3 - Recovery of a child 
C4 C4 - Disclosure of a child’s whereabouts 
C8 C8 - Confidential contact details 
C79 C79 - Enforce a child arrangements order 
D89 D89 - Service of documents 
N161 N161 - Appeal a court order 

EX740 EX740 - Prevent direct questioning in abuse cases

EX741 EX741 - Prevent direct questioning in abuse cases

FP25 FP25 - Order a witness to attend court 

FC600 FC600 - Breach of a court order 
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• Thank you for taking part in this child arrangements 
training.
If you have further questions about your role or need 
support, please contact:

• We Are Group Community Partnerships Network Team
Network@wearegroup.com

• You can also revisit this pack at any time or access 
the online resources for up-to-date guidance and 
support links at HMCTS Network Training

Summary – any questions?

mailto:training@wearegroup.com
https://www.wearegroup.com/hmcts-network-training


59

Annex: Common forms 
and application types
Shared forms in the Applicant and Respondent journey

5
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What happens
Form C1 is used to apply for any order under the Children Act 
1989 except care and supervision orders, Section 8 orders 
(C100 form is used for these) and enforcement of a child 
arrangements order.

Why it matters
• An order made in relation to an application using Form C1 

can grant legal rights to the applicant to make decisions 
for the child.

Partner tip
• Encourage users to attach supporting documents (e.g., 

birth certificate, marriage certificate).
• Link: Apply for certain orders under the Children Act 1989: 

Form C1 - GOV.UK

Screenshot Here

C1 Applications

https://www.gov.uk/government/publications/form-c1-application-for-an-order
https://www.gov.uk/government/publications/form-c1-application-for-an-order
https://www.gov.uk/government/publications/form-c1-application-for-an-order
https://www.gov.uk/government/publications/form-c1-application-for-an-order
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What happens
• Form C2 is used to make general requests to the court during a 

case and to ask for permission to make an application where 
needed.

Why it matters
• C2 is the main way to raise issues with the judge after the 

application has been served on the respondent/s.

Partner tip
• Remind users that requests to the court via form C2 are not 

guaranteed to be accepted.
• Encourage them to explain clearly why the request is needed.
• Link: Make an application in existing court proceedings relating 

to children: Form C2 - GOV.UK

Screenshot Here

C2 - General applications

https://www.gov.uk/government/publications/form-c2-application-for-permission-to-start-proceedings-for-an-order-or-directions-in-existing-proceedings-to-be-joined-as-or-cease-to-be-a-part
https://www.gov.uk/government/publications/form-c2-application-for-permission-to-start-proceedings-for-an-order-or-directions-in-existing-proceedings-to-be-joined-as-or-cease-to-be-a-part
https://www.gov.uk/government/publications/form-c2-application-for-permission-to-start-proceedings-for-an-order-or-directions-in-existing-proceedings-to-be-joined-as-or-cease-to-be-a-part
https://www.gov.uk/government/publications/form-c2-application-for-permission-to-start-proceedings-for-an-order-or-directions-in-existing-proceedings-to-be-joined-as-or-cease-to-be-a-part
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What happens
• Asks the court for an order to locate, take charge of, and 

return a child.

Why it matters
• Used in urgent cases where a child has been taken or is at 

risk.

Partner tip
• Stress this is for serious situations only.
• Encourage Applicants to provide detailed supporting 

information.
• Link: Application for an order authorising search for taking 

charge of and delivery of a child: Form C3 - GOV.UK

Screenshot Here

C3 – Recovery of a child

https://www.gov.uk/government/publications/form-c3-application-for-an-order-authorising-search-for-taking-charge-of-and-delivery-of-a-child
https://www.gov.uk/government/publications/form-c3-application-for-an-order-authorising-search-for-taking-charge-of-and-delivery-of-a-child
https://www.gov.uk/government/publications/form-c3-application-for-an-order-authorising-search-for-taking-charge-of-and-delivery-of-a-child
https://www.gov.uk/government/publications/form-c3-application-for-an-order-authorising-search-for-taking-charge-of-and-delivery-of-a-child
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What happens
• Used when one party does not know where a child is.
• Court can order an organisation (e.g., DWP, HMRC) to 

share location details.

Why it matters
• Ensures cases can proceed even when a child’s 

whereabouts are being withheld.

Partner tip
• Stress that this is handled confidentially – if the order is 

made, the whereabouts will be shared with the court only 
initially and then a judge will consider next steps.

• Encourage careful explanation of why the location is 
needed.

• Link: Form C4: Ask the court to order someone to give 
information about where a child is - GOV.UK

Screenshot Here

C4 – Disclosure of a child’s whereabouts

https://www.gov.uk/government/publications/form-c4-application-for-an-order-for-disclosure-of-a-childs-whereabouts
https://www.gov.uk/government/publications/form-c4-application-for-an-order-for-disclosure-of-a-childs-whereabouts
https://www.gov.uk/government/publications/form-c4-application-for-an-order-for-disclosure-of-a-childs-whereabouts
https://www.gov.uk/government/publications/form-c4-application-for-an-order-for-disclosure-of-a-childs-whereabouts
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What happens
• Users can complete a C8 form to keep their contact details private.
• Instead of being shared with the other party, their address, phone 

number, or email is held confidentially by the court.
• The court will use these details to contact them directly.

Why it matters
• Protects parties where there are risks of harm, harassment, or 

domestic abuse.
• Ensures safety without delaying the case.

Partner tip
• Explain that the other party will not see the C8 information.
• Remind them the court still needs accurate contact details.
• Handle discussions around safety with sensitivity, signpost to 

safeguarding or domestic abuse services if appropriate.
• Link: Apply to keep your contact details confidential: Form C8 -

GOV.UK

Screenshot Here

C8 - Confidential contact details

https://www.gov.uk/government/publications/form-c8-confidential-contact-details-family-procedure-rules-2010-rule-291
https://www.gov.uk/government/publications/form-c8-confidential-contact-details-family-procedure-rules-2010-rule-291
https://www.gov.uk/government/publications/form-c8-confidential-contact-details-family-procedure-rules-2010-rule-291
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What happens
• Used when someone is not complying with an existing child 

arrangements order.
• Users ask the court to enforce the order.

Why it matters
• Provides a way to ensure court orders are followed.

Partner tip
• Link: Form C79: Apply to the court to enforce a child 

arrangements order - GOV.UK

C79 – Enforce a child arrangements order

https://www.gov.uk/government/publications/form-c79-application-related-to-enforcement-of-a-child-arrangement-order
https://www.gov.uk/government/publications/form-c79-application-related-to-enforcement-of-a-child-arrangement-order
https://www.gov.uk/government/publications/form-c79-application-related-to-enforcement-of-a-child-arrangement-order
https://www.gov.uk/government/publications/form-c79-application-related-to-enforcement-of-a-child-arrangement-order
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What happens
• Used to ask the court to arrange personal service of court 

documents.
• Common if an order must be personally served and users 

cannot safely serve papers themselves.

Why it matters
• Ensures documents are officially delivered without risk to 

the user.

Partner tip
• Remind them this can help protect their safety.
• Link: https://www.gov.uk/government/publications/form-

d89-request-personal-service-of-papers-by-a-court-
bailiff

D89 – Service of documents

https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
https://www.gov.uk/government/publications/form-d89-request-personal-service-of-papers-by-a-court-bailiff
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What happens
• Used to appeal a decision or ask permission to appeal.
• Users must explain why the decision was wrong or unfair.

Why it matters
• Appeals are only granted if there is a legal or procedural 

error.

Partner tip
• Encourage users to seek legal advice before appealing.
• Remind them strict deadlines apply for appeals.
• Link: Give details of your appeal to the court: Form N161 -

GOV.UK

N161 – Appeal a court order

https://www.gov.uk/government/publications/form-n161-appellants-notice-all-appeals-except-small-claims-track-appeals-and-appeals-to-the-family-division-of-the-high-court
https://www.gov.uk/government/publications/form-n161-appellants-notice-all-appeals-except-small-claims-track-appeals-and-appeals-to-the-family-division-of-the-high-court
https://www.gov.uk/government/publications/form-n161-appellants-notice-all-appeals-except-small-claims-track-appeals-and-appeals-to-the-family-division-of-the-high-court
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What happens
• EX740 – form used by the person making allegations of abuse to ask 

the court to prevent the alleged abuser from questioning them. 
• EX741 – form used by the person accused of abuse to ask the court 

to make different arrangements for questioning. 

Why it matters
• Safeguards vulnerable people during hearings.

Partner tip
• Handle with sensitivity.
• Encourage users to provide supporting details or evidence.
• Signpost to domestic abuse support services if needed.
• Link (740): EX740 - Application and information needed by the court 

to consider whether to prevent (prohibit) questioning (cross-
examination) in person

• Link (741): EX741 - Application and information needed by the court 
to consider whether to prevent (prohibit) questioning (cross-
examination) in person

EX740 / EX741 – Prevent direct questioning in abuse cases

EX741

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1158888/EX740_0722_save.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1158888/EX740_0722_save.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1158888/EX740_0722_save.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1158888/EX740_0722_save.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1158888/EX740_0722_save.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1158888/EX740_0722_save.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1158889/EX741_0722_save.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1158889/EX741_0722_save.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1158889/EX741_0722_save.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1158889/EX741_0722_save.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1158889/EX741_0722_save.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1158889/EX741_0722_save.pdf
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What happens
• Used to request that a witness be compelled to attend court 

and give evidence.

Why it matters
• Ensures the court hears important evidence.

Partner tip
• Users must explain why the witness is essential.
• Remind them the court decides whether to approve.
• Link: Witness summons: Form FP25 - GOV.UK

FP25 – Order a witness to attend court

https://www.gov.uk/government/publications/form-fp25-witness-summons
https://www.gov.uk/government/publications/form-fp25-witness-summons
https://www.gov.uk/government/publications/form-fp25-witness-summons
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What happens
• Used if someone is not complying with an existing order.
• User asks the court to take enforcement action.

Why it matters
• Reinforces that court orders are binding.

Partner tip
• Serious application to make – strongly encourage user to 

get legal advice before making application. 
• Link: Ask the court to consider an allegation of contempt 

of court: Form FC600 - GOV.UK

FC600 – Contempt of court application for breach of a court order –
Contempt of court application for breach of a court order

https://www.gov.uk/government/publications/ask-the-court-to-consider-an-allegation-of-contempt-of-court-form-fc600
https://www.gov.uk/government/publications/ask-the-court-to-consider-an-allegation-of-contempt-of-court-form-fc600
https://www.gov.uk/government/publications/ask-the-court-to-consider-an-allegation-of-contempt-of-court-form-fc600
https://www.gov.uk/government/publications/ask-the-court-to-consider-an-allegation-of-contempt-of-court-form-fc600
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